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Council 
 

Membership: 

Chairperson Mayor James Denyer 
Deputy Chairperson Deputy Mayor John Scrimgeour 
Members Cr Tracey Coxhead 

Cr Grant Dally 
Cr Murray Grainger 
Cr Anne Henry  
Cr Rodney Joyce 
Cr Margaret Murray-Benge 
Cr Laura Rae 
Cr Allan Sole 
Cr Don Thwaites 
Cr Andy Wichers 

Quorum Six (6) 
Frequency Six weekly 

 

Role: 
The Council is responsible for: 

• Ensuring the effective and efficient governance and leadership of the District. 
• Ensuring that all functions and powers required of a local authority under 

legislation, and all decisions required by legislation to be made by local authority 
resolution, are carried out effectively and efficiently, either by the Council or 
through delegation. 

Power to Act: 
To exercise all non-delegable functions and powers of the Council including, but not 
limited to: 

• The power to make a rate; 
• The power to make a bylaw; 
• The power to borrow money, purchase, or dispose of assets, other than in 

accordance with the Long Term Plan; 
• The power to adopt a Long Term Plan, a Long Term Plan Amendment, Annual Plan 

or Annual Report and to receive any related audit report; 
• The power to appoint a chief executive; 
• The power to adopt policies required to be adopted and consulted on under the 

Local Government Act 2002 in association with the Long Term Plan or developed 
for the purpose of the Local Governance Statement; 
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• The power to adopt a remuneration and employment policy; 
• The power to approve or change the District Plan, or any part of that Plan, in 

accordance with the Resource Management Act 1991; 
• The power to approve or amend the Council’s Standing Orders; 
• The power to approve or amend the Code of Conduct for Elected Members; 
• The power to appoint and discharge members of committees; 
• The power to establish a joint committee with another local authority or other 

public body; 
• The power to make a final decision on a recommendation from the Parliamentary 

Ombudsman where it is proposed that Council not accept the recommendation. 
• To exercise all functions, powers and duties of the Council that have not been 

delegated, including the power to compulsorily acquire land under the Public 
Works Act 1981. 

• To make decisions which are required by legislation to be made by resolution of 
the local authority. 

• To authorise all expenditure not delegated to officers, Committees or other 
subordinate decision-making bodies of Council, or included in Council’s Long 
Term Plan or Annual Plan. 

• To make appointments of members to Council Controlled Organisation Boards of 
Directors/ Trustees and representatives of Council to external organisations. 

• To monitor the performance of and make decisions on any matters relating to 
Council Controlled Organisations (CCO), including recommendations for 

• modifications to CCO or other entities’ accountability documents (i.e. Letter of 
Expectation, Statement of Intent), including as recommended by the Strategy and 
Policy Committee. 

• To approve joint agreements and contractual arrangements between Western 
Bay of Plenty District Council and Tauranga City Council and/or any other local 
authority including the requirement to review the terms of any such agreements 
or contractual arrangements. 

• To approve the triennial agreement. 
• To approve the local governance statement required under the Local Government 

Act 2002. 
• To approve a proposal to the Remuneration Authority for the remuneration of 

Elected Members. 
• To approve any changes to the nature and delegations of Committees. 
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Procedural matters: 
Approval of elected member training/conference attendance. 

Mayor’s Delegation: 
Should there be insufficient time for Council to consider approval of elected member 
training/conference attendance, the Mayor (or Deputy Mayor in the Mayor’s absence) is 
delegated authority to grant approval and report the decision back to the next scheduled 
meeting of Council. 

Power to sub-delegate: 
Council may delegate any of its functions, duties or powers to a subcommittee, working 
group or other subordinate decision-making body, subject to the restrictions on its 
delegations and any limitation imposed by Council. 
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Notice is hereby given that a Meeting of Council will be held in the 
Council Chambers, 1484 Cameron Road, Tauranga on: Tuesday, 13 

May 2025 at 10.00am (15 May, if required) 
 

Order Of Business 

1 Karakia ................................................................................................................................ 6 

2 Present ................................................................................................................................ 6 

3 In Attendance ..................................................................................................................... 6 

4 Apologies ............................................................................................................................ 6 

5 Consideration of Late Items ............................................................................................. 6 

6 Declarations of Interest .................................................................................................... 6 

7 Public Excluded Items ....................................................................................................... 6 

8 Public Forum ....................................................................................................................... 6 

9 Reports ................................................................................................................................ 7 

9.1 Local Water Done Well Hearings ............................................................................................... 7 

10 Information for Receipt ................................................................................................ 295 

11 Resolution to Exclude the Public ................................................................................. 295 

Nil 
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1 KARAKIA 

Whakatau mai te wairua 
Whakawātea mai te hinengaro 
Whakarite mai te tinana  
Kia ea ai ngā mahi  
 
Āe 

Settle the spirit  
Clear the mind  
Prepare the body  
To achieve what needs to be 
achieved. 
Yes 

 

2 PRESENT 

3 IN ATTENDANCE 

4 APOLOGIES 

5 CONSIDERATION OF LATE ITEMS 

6 DECLARATIONS OF INTEREST 

7 PUBLIC EXCLUDED ITEMS 

8 PUBLIC FORUM
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9 REPORTS 

9.1 LOCAL WATER DONE WELL HEARINGS 

File Number: A6755543 

Author: Veronika Dekkerova, Systems Advisor 

Authoriser: Adele Henderson, General Manager Corporate Services  

  
EXECUTIVE SUMMARY 

The purpose of this report is to receive and hear submissions from the public on the Local 
Waters Done Well consultation, which ran from 24 March to 24 April 2025. 

RECOMMENDATION 

1. That the System Advisor’s report dated 13 May 2025 titled ‘Local Water Done Well 
Hearings’, be received. 

2. That the written and verbal submissions to the Local Water Done Well consultation 
be received.  

 
BACKGROUND 

1. Local Water Done Well is the coalition government’s approach to the future 
management of three waters in New Zealand. The approach is provided for in the 
Local Government (Water Services Preliminary Arrangements) Act and the Local 
Government (Water Services) Bill released in December 2024.  

2. The Act requires Council to prepare a Water Service Delivery Plan (WSDP). This plan 
must include the delivery model for water services that will meet the requirements 
of the Act i.e. financial sustainability, compliance with regulatory standards for 
water, wastewater, and stormwater. 

3. On 18 March 2025, Council approved the consultation document to consult on three 
water service delivery models: 

(a) Retaining the current model; 

(b) Moving to a single Council Water Services Council-Controlled Organisation; 
and/or 

(c) Establishing a joint Council Water Services Council-Controlled Organisation 
(preferred model).  

ENGAGEMENT AND CONSULTATION 

4. Consultation ran from 24 March to 24 April 2025.  
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5. Submissions were received through Council’s Your Place website, via email and 
through hard copy forms available at each Library and Service Centre. Six 
community drop-in sessions were held during this timeframe, two in each ward. 

6. 124 submissions were received throughout this timeframe. These submissions are 
included as Attachment 1. 

7. 20 submitters have indicated that they wish to speak. The speaking schedule will be 
circulated once confirmed, prior to the hearings.  

8. Those submitters who have indicated they wish to speak include: 

Name Organisation Submitter ID 

Nick Obrien - 29 

Brett Waterhouse Maketu Community Board 51 

Clester Eru - 56 

John Clements Katikati Community Board 57 

Norm Mayo - 58 

Dani Simpson Waihī Beach Community Board 61 

Keith Hay - 77 

Keith Hay 
Katikati – Waihī Beach Residents and 
Ratepayers Association 

81 

Darlene Dinsdale Mokopuna Tia me Hei 95 

Rondell Reihana Ngapeke 6C Ahu Whenua Trust 97 

Bev Cain - 102 

Kat Macmillan Bay of Plenty Regional Council 103 

Peter Lochhead Te Puna Heartlands 104 

Peter Lochhead Lochhead Design 105 

Bruce McCabe 
Ōmokoroa Residents and Ratepayers 
Association Inc 

110 

Gary Webber - 112 

John Butt - 113 

Joan Dugmore - 115 

Hayden Wilson - 121 

Ross Goudie - 123 
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ATTACHMENTS 

1. Local Water Done Well Submissions Pack 2025 ⇩   

  

CL_20250513_AGN_2945_AT_ExternalAttachments/CL_20250513_AGN_2945_AT_Attachment_13351_1.PDF
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Local Water Done Well
2025

Full Submission Pack
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Submitter ID Page

Sarah Rice 1 6

Graeme Mills, Cross Connection Consultants 2 7

Malcolm Robertson 3 8

Steve Tunnicliffe 4 9

Julia  Wharton 5 10

Tracy Harris 6 11

Robert Lauchlan 7 14

Angela Murray 8 17

John Wick 9 18

Colin Pollitt 10 19

Chris Woods 11 20

Lynne Winter 12 21

Ann Owen 13 22

Gizelle Green 14 23

Anne Roberts 15 24

Te Rangi Rae 16 25

Jan Ward 17 26

Elizabeth Meyers 18 27

Diane Weston 19 28

Nick Cockroft 20 29

Dr Bron Lett 21 31

Mark Walton 22 32

Craig  Farndale 23 33

Paul Mead 24 34

Annette and Jason Carey 25 35

Chris Sutton 26 36

Rod Milne 27 37

Sara-Ashley  Coulter 28 38

Nick Obrien 29 39

Ingrid Booysen 30 41

Tippany Hopping 31 42

Contents
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Robert Steele 32 43

D. McGowan 33 45

Jeff Dougal 34 46

Allan Moffitt 35 47

Shaynne Hayward 36 48

Peter Hayward 37 50

Beverly Longstaff 38 52

Richard Stephens 39 53

Neil and Gloria Candy 40 54

Bryan Foreman 41 55

Linda Mitchell 42 56

Peter Stockwell 43 57

Hilary Carlile 44 58

Colin C C Hewens 45 59

S. Burton 46 60

Adam Yeabsley 47 61

Bernadette Limbrick 48 63

Heston Potaka 49 64

Briar Mascheretti 50 65

Maketu Community Board 51 66

Rachel Buer 52 68

Alison Stembridge 53 69

Richard Logan 54 70

Douglas Longdill 55 72

Clester Eru 56 74

John Clements, Katikati Community Board           57       76

Norm Mayo 58 78

Brian Comrie 59 82

Cecilia Burges 60 84

Dani Simpson 61 86

Patricia Somerfield 62 88

Shauna Chantler 63 90

Max Johnston 64 92

Glennis Murray 65 94

Maureen Waterhouse 66 96
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Colin Waterhouse 67 98

Wallace Potts 68 100

Mike  Limbrick 69 102

Darryl Nicolson 70 103

Jill  Brightwell 71 104

Donald  Carter 72 105

Jane Stevenson 73 106

Maxine  Woodhall 74 107

Mariko  Blake-Palmer 75 108

Allan  Dawson 76 109

Keith  Hay 77 110

Jacqueline  Baker 78 111

Vanessa  Ewart 79 112

Annette  Charles 80 113

Keith Hay, Katikati - Waihi Beach Residents and Ratepayers Association 81 114

Willem  Laman-Trip 82 115

Elysia  Gibb 83 116

Liz Duncan 84 117

Rochelle  Reid 85 118

Hannah  Stewart 86 119

Neil  Blackstock 87 120

Chris  Dever 88 121

Kate  Last 89 122

Samantha Paige 90 123

Martin  Baker 91 124

Igna  Meyer 92 125

Ian  Jones 93 126

Roana  Bennett 94 127

Darlene  Dinsdale, Mokopuna Tia me Hei 95 128

June  Sobye 96 129

Rondell  Reihana, Ngapeke 6C Ahu Whenua Trust 97 130

Fiona  McCartney 98 132

Douglas  McCartney 99 133

Jeanette Haua, Ngati Pukenga Ki Tauranga 100 134

Waihi Beach Community Board 101 208
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Bev Cain 102 210

Kat Macmillan, Bay of Plenty Regional Council 103 211

Peter Lochhead, Te Puna Heartlands 104 213

Peter Lochhead, Lochhead Design 105 214

Kathrine Wallace 106 219

Craig  Wallace 107 221

Kelly Lagton, Federated Farmers of New Zealand 108 223

John Marsh 109 225

Bruce McCabe, Omokoroa Residents and Ratepayers association Inc. 110 227

Noel Silver 111 230

Garry  Webber 112 234

John Butt 113 236

Jackie Halcombe 114 254

Joan Dugmore 115 256

Alfred Reko Potiki 116 259

Verwey Cor 117 261

Averil Annette Boylan 118 263

Raymond Daysh 119 265

Rhonda  Dally 120 267

Hayden Wilson 121 269

Murray  Trainer 122 271

Ross  Goudie 123 273

Mike  Hickey 124 275

Community Events Feedback: 

6 April 2025: Waihi Beach

9 April 2025: Katikati

12 April 2025: Te Puke

13 April 2025: Oropi

14 April 2025: Maketu
15 April 2025: Ōmokoroa

277

279
280

282

283
285
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 1
Name: Sarah Rice 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I support option 2. Multi Council Water Services CCO

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health. , Strong
governance and expert oversight – Ensuring Water Services are well-managed and
meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 2
Name: Graeme Mills
Organisation: Cross Connection Consultants 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
No

Q3: What do you think about the options?
Multi Council CCO is a no brainer. Especially joining with Tauranga City who have
been a leader in the water industry since the mid '90's. Their foresight was the
introduction of universal water metering 1999/2000. I was directly involved with the
TCC CCO (or L.A.T.E as it was then) in 1990/91 and it should never have been sold. You
are part way to achieving a good result by having a joint TCC/WBOPDC maintenance
contract with Downers.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Consistent water service
– Keeping or improving service levels for water, wastewater, and stormwater. ,
Growth planning – Preparing water services for population growth. , Ensuring safe
drinking water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 3
Name: Malcolm Robertson 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi council preferred option. If costs driven by rising population then the rising
population meets the costs. I'm only prepared to  meet my costs of maintaining the
infrastructure already in place.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Innovation – Using new
technology to make water services more efficient and sustainable. , Growth planning
– Preparing water services for population growth. , Climate resilience – Ensuring
water services are prepared for climate change impacts (e.g., heavy rainfall and
drought).

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 4
Name: Steve Tunnicliffe 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi makes sense

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding , Consistent water service – Keeping or improving
service levels for water, wastewater, and stormwater. , Climate resilience – Ensuring
water services are prepared for climate change impacts (e.g., heavy rainfall and
drought). , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health. , Strong governance and expert oversight – Ensuring Water
Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 5
Name: Julia Wharton 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Single CCO will be like Watercare Akld that ends up having a life of its own and costs
soaring as well as all the bureaucracy that goes with it.
The Multi Council CCO sounds like the way to go but the bureaucracy once again
gets out of control.
And please drop all the mentions of cultural input. We are all one voice and no group
deserves special mention.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding , Consistent water service – Keeping or improving
service levels for water, wastewater, and stormwater. , Community influence –
Residents having a strong voice in decision-making. , Ensuring safe drinking water –
Meeting regulatory standards and protecting public health.

Other?
Population growth and developments need to be funded by developers in their
entirety.

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 6
Name: Tracy Harris 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
In my opinion, keeping water services within the Council is too expensive and the
associated costs will only keep rising, especially considering ageing assets and
technology. A multi-council water services CCO would be more efficient and cost-
effective for ratepayers, whilst benefiting future generations. This is excellent long-
term planning. This collaborative approach, involving other Councils, specifically
Tauranga City Council, makes sense as WBOPDC and TCC already share some water
services and work closely together.
"Local Water Done Well" is a commendable initiative because it emphasises local
decision-making, allowing communities and councils to tailor water services to meet
local needs. This model can save money by sharing infrastructure, resources, and
expertise, potentially lowering water charges for residents. It aims to deliver water
services in a financially sustainable way, ensuring high-quality water and sufficient
investment in infrastructure.
The cost of delivering water services across New Zealand will rise over time,
regardless of changes to service delivery models. WBOPDC faces the challenge of
meeting water regulation requirements while ensuring financially sustainable future
water services across the district. Managing these costs for the community is crucial.
While there may be concerns about the loss of control in creating a CCO and
working with partners, there are significant advantages. A CCO would improve the
efficiency and effectiveness of service delivery and enable councils to increase debt
capacity, allowing for more investment in necessary infrastructure upgrades.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

The preferred option of a multi-council-owned water organisation would own all of
the pipes and facilities in the areas covered by the councils in the multi CCO and be
able to generate its own income and manage its own debt.
The new water organisation would have the resources, independence, and area-
wide perspective to effectively manage and improve our water network for current
and future communities, rather than being limited by council funding and funding
cycles, and potentially keeping rates lower for ratepayers.
The new water organisation is required by law to operate in a much more regulated
environment, which will provide a strong focus on water and service quality,
customer-focused delivery, and value for money.
Lastly, the new entity would still be under Council control, as compared to the
previous Government's Three Waters initiative. The previous Government’s Three
Waters plan was a proposal to reform the management of drinking water,
wastewater, and stormwater (the "three waters") services by creating four multi-
regional entities to manage these services. It was controversial because councils
and local communities expressed concerns about the loss of local control and
possible cost increases.
The goal of the Local Water Done Well initiative would be to improve water quality,
secure long-term investment in water infrastructure, and keep control of water
services and assets at the local level – i.e. councils.
Key features of LWDW include:
Local Control: Water services remain under local government's control.
Council Ownership: Councils retain ownership of water infrastructure assets and
services delivery.
New Options for Delivery: Councils can establish new, financially separate "water
organisations" (limited liability companies) to deliver water services.
Potential for Collaboration: Councils can jointly own water organisations with other
councils or consumer trusts.
Consumer Trust Model: Consumer trusts, elected by local consumers, could be
involved in the governance of water organisations.
Economic Regulation: A new economic regulation regime will be introduced,
including options for the Commerce Commission to regulate water services.
I am very supportive of the preferred Option " Multi Council Water Services CCO".

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Innovation – Using new
technology to make water services more efficient and sustainable. , Consistent water
service – Keeping or improving service levels for water wastewater and stormwater. ,
Ensuring safe drinking water – Meeting regulatory standards and protecting public
health.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 7
Name: Robert Lauchlan 
Organisation: Tauranga City Council 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
In my view, keeping water services within the Council is too costly, and the
associated expenses will only continue to rise, especially with ageing assets and
technology. A multi-council water services CCO would be more efficient and cost-
effective for ratepayers, benefiting future generations. This is excellent long-term
planning. This collaborative approach, involving other Councils, specifically
Tauranga City Council, makes sense as WBOPDC and TCC already share some water
services and work closely together.
"Local Water Done Well" is a commendable initiative because it emphasises local
decision-making, allowing communities and councils to tailor water services to meet
local needs. This model can save money by sharing infrastructure, resources, and
expertise, potentially lowering water charges for residents. It aims to deliver water
services in a financially sustainable way, ensuring high-quality water and sufficient
investment in infrastructure.
The cost of delivering water services across New Zealand will rise over time,
regardless of changes to service delivery models. WBOPDC faces the challenge of
meeting water regulation requirements while ensuring financially sustainable future
water services across the district. Managing these costs for the community is crucial.
While there may be concerns about the loss of control in creating a CCO and
working with partners, there are significant advantages. A CCO would improve the
efficiency and effectiveness of service delivery and enable councils to increase debt
capacity, allowing for more investment in necessary infrastructure upgrades.
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  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

The preferred option of a multi-council-owned water organization would own all of
the pipes and facilities in the areas covered by the councils in the multi CCO and be
able to generate its own income and manage its own debt. The new water
organization would have the resources, independence, and area-wide perspective
to effectively manage and improve our water network for current and future
communities, rather than being limited by council funding and funding cycles, and
potentially keeping rates lower for ratepayers.
The new water entitiy is required by law to operate in a much more regulated
environment, which will provide a strong focus on water and service quality,
customer-focused delivery, and value for money. Lastly, the new entity would still be
under Council control, as compared to the previous Government's Three Waters
initiative. The previous Government’s Three Waters plan was a proposal to reform the
management of drinking water, wastewater, and stormwater (the "three waters")
services by creating four multi-regional entities to manage these services. It was
controversial because councils and local communities expressed concerns about
the loss of local control and possible cost increases. The goal of the Local Water
Done Well initiative would be to improve water quality, secure long-term investment
in water infrastructure, and keep control of water services and assets at the local
level – i.e. councils.
Key features of LWDW include:
Local Control: Water services remain under local government's control.
Council Ownership: Councils retain ownership of water infrastructure assets and
services delivery.
New Options for Delivery: Councils can establish new, financially separate "water
organizations" (limited liability companies) to deliver water services.
Potential for Collaboration: Councils can jointly own water organizations with other
councils or consumer trusts.
Consumer Trust Model: Consumer trusts, elected by local consumers, could be
involved in the governance of water organisations.
Economic Regulation: A new economic regulation regime will be introduced,
including options for the Commerce Commission to regulate water services.
I fully support the preferred option for a Multi Water Service CCO.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Consistent water service
– Keeping or improving service levels for water wastewater and stormwater. , Growth
planning – Preparing water services for population growth. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health.
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Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 8
Name: Angela Murray 
Organisation: Living Life In Colour 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I believe the multi council option make most sense, and would be best value for
WBOPDC ratepayers

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Consistent water service
– Keeping or improving service levels for water wastewater and stormwater. , Growth
planning – Preparing water services for population growth. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 9 
Name: John Wick 
Organisation: 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council Water Services CCO. But not with TCC only. Include other council too.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Consistent water service
– Keeping or improving service levels for water wastewater and stormwater. , Growth
planning – Preparing water services for population growth. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 10
Name: Colin Pollitt 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
The multi council option is the only sensible option. As a CCO shared with other
councils it facilitate access to water sources and engineering knowledge.  This model
is the preferred path of the current government and should enable the inevitable
borrowing at lower government rates

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Innovation – Using new technology to make water
services more efficient and sustainable. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Ensuring safe
drinking water – Meeting regulatory standards and protecting public health. , Strong
governance and expert oversight – Ensuring Water Services are well-managed and
meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 11 
Name: Chris Woods 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Prefer single CCO to ensure autonomy and sole WBOPDC authority in decision
making. Also provides ratepayers with certainty of accountability in holding elected
members to account, rather than any possibility of misdirection such as attributing
problems to a multi Council operating environment.

Q4: What matters most to you?
Consistent water service – Keeping or improving service levels for water wastewater
and stormwater. , Community influence – Residents having a strong voice in
decision-making. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health. , Strong governance and expert oversight – Ensuring Water
Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 12
Name: Lynne Winter 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council must save on administration costs. I live in Omokoroa and play water
rates. I would like to see that every household in Western Bay pay for their own water
with a metre. I understand NOT every household in Te Puke has a water meter.? I also
would like to see the council taking a lead in filtering the silicon out of our water as it
is very destructive to household appliances,.

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and
avoids future financial risks. , Innovation – Using new technology to make water
services more efficient and sustainable. , Community influence – Residents having a
strong voice in decision-making. , Ensuring safe drinking water – Meeting regulatory
standards and protecting public health. , Strong governance and expert oversight –
Ensuring Water Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 13
Name: Ann Owen 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council Water services CCO Achieves greater economy of scale without losing
regional control

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Consistent water service
– Keeping or improving service levels for water wastewater and stormwater. ,
Ensuring safe drinking water – Meeting regulatory standards and protecting public
health. , Strong governance and expert oversight – Ensuring Water Services are well-
managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 14
Name: Gizelle Green 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I don’t think you actually LISTEN to what your constituents want…..this korero is just
smoke and mirrors.  You have already decided.  The MOST INPORTANT ISSURE YOU
HAVE TOTALLY IGNORED……..WE DO NOT WANT FLUORIDE IN OUR WATER, single or multi
council servic, makes no difference at this point!
Don’t poison our water. That is all.

Q4: What matters most to you?
Community influence – Residents having a strong voice in decision-making. ,
Ensuring safe drinking water – Meeting regulatory standards and protecting public
health.

Other?
Zero fluoride in our water.

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 15
Name: Anne Roberts 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I definitely  think efficiency  should be at  the forefront,, delivery etc goes without
saying....

Q4: What matters most to you?
Innovation – Using new technology to make water services more efficient and
sustainable. , Consistent water service – Keeping or improving service levels for
water wastewater and stormwater. , Growth planning – Preparing water services for
population growth. , Ensuring safe drinking water – Meeting regulatory standards
and protecting public health. , Strong governance and expert oversight – Ensuring
Water Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 16
Name: Te Rangi Rae 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
A single council controlled water service is better of the two. Retaining full control is
paramount. Maintaining quality drinking water for now and into the future.  Money
isn't an objective.  It just needs to be done, let growth pay for growth.  And focus on
maintenance and upgrades as required of existing networks.  If we merge we might
as well merge completely with Tauranga if it's only about saving money.  People will
suffer especially small towns like Maketu

Q4: What matters most to you?
Cultural input – Ensuring Tangata Whenua involvement in water decisions. ,
Community influence – Residents having a strong voice in decision-making. ,
Climate resilience – Ensuring water services are prepared for climate change
impacts (example being heavy rainfall and drought). , Environmental benefits –
Improving the environmental impact of water services. , Ensuring safe drinking water
– Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 17
Name: Jan Ward 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
No

Q3: What do you think about the options?
Hard to answer question 2 as we use rain water and council water. But would prefer
the cheaper of the two options

Q4: What matters most to you?
Innovation – Using new technology to make water services more efficient and
sustainable. , Community influence – Residents having a strong voice in decision-
making. , Growth planning – Preparing water services for population growth. ,
Climate resilience – Ensuring water services are prepared for climate change
impacts (example being heavy rainfall and drought). , Ensuring safe drinking water –
Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 18
Name: Elizabeth Meyers 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council Water Services CCO is best, BUT, the CCO must have a governance
structure that ultimately, reports to the Councils involve who ultimately have the final
say on decisions. Do not create another entity like Auckland Transport that was a law
unto itself!!!!

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Innovation – Using new
technology to make water services more efficient and sustainable. , Consistent water
service – Keeping or improving service levels for water wastewater and stormwater. ,
Ensuring safe drinking water – Meeting regulatory standards and protecting public
health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 19
Name: Diane Weston 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Option 2 for better savings

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and
securing infrastructure funding. , Financial sustainability – Choosing an option that
meets Government rules and avoids future financial risks. , Innovation – Using new
technology to make water services more efficient and sustainable. , Climate
resilience – Ensuring water services are prepared for climate change impacts
(example being heavy rainfall and drought). , Ensuring safe drinking water – Meeting
regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 20
Name: Nick Cockroft 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Firstly I think presenting only two options and so very little meaningful detail is very
poor, you guys need to do way better than that.  You haven't advised in the
multicouncil CCO has been discussed and agreed as viable by other councils, why
for example would TCC accept the liability of more geographically dispersed council
infrastructure when looking after their own would be cheaper, adding in WBOP and
other councils will add cost burden to them.  They would likely want the balance of
control, so the ownership argument needs much more discussion and detail please.
I would be fine with private ownership, it is likely to be more effective at running such
services and then council could operate in strictly monitoring and enforcement
capacity.  Profits could be monitored by the commerce commission.  So tell us which
other councils you have talked to and their interest level and expectations please?
I think a multicouncil CCO is preferable to a single CCO, purely on economy of scale.
Councils are not good at running these types of organisations, or themselves
actually, the fact we have such poor local infrastructure is testament to that.
The cost of maintaining existing services to the legal requirements is inevitable so
yeah innovate and do it smart and cheap, even if that means a private company
delivers the water services, locking out this option by nature keeps tis important
service with you guys, not known for your business acumen, getting things done
efficiently and effectively, proper competition drives a genuine continuous
improvement approach rather than you stale lets keep it under our control mindset.
New developments should pay the full cost of installing new infrastructure to support
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the development, it is not reasonable to share that cost with already burdened rate
payers.
The language in your questionnaire does not give me faith you will make sensible or
smart decisions, 'keeping things in mind' when we say them is your version of lip
service.  You have already confined the options to your preferences, that is not
advocating for your community at all, its advocating for your limited and blinkered
view of what can be done.

Q4: What matters most to you?
Innovation – Using new technology to make water services more efficient and
sustainable. , Community influence – Residents having a strong voice in decision-
making.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 21
Name: Dr Bron Lett
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
No

Q3: What do you think about the options?
My property is on Matakana Island, and you do not provide any water services to us.
As such I do not care what option is chose. However, people who live on Matakana
Island and thus will not benefit from these changes should not be forced to
contribute to them.
If we are forced to contribute, then I would expect water services to be provided to
my property.

Q4: What matters most to you?

Other?
Independance from funding your decisions as I will not benefit from them.

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 22
Name: Mark Walton 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi council water services is the best long term sustainable solution

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and
avoids future financial risks. , Innovation – Using new technology to make water
services more efficient and sustainable. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Growth planning –
Preparing water services for population growth. , Climate resilience – Ensuring water
services are prepared for climate change impacts (example being heavy rainfall
and drought).

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 23
Name: Craig Farndale 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I am opposed to Multi Council - here's why: Tauranga is a disaster. It also has MANY
unelected officials running it and making decisions that affect the community. Adding to
this is the spectre of race-based rulings over water, which is unacceptable in any modern
society. Tauranga has demonstrated it likes race-based leadership and unelected officials.
This will seep down to control of water. The more control I have of water in MY community
the better.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Innovation – Using new technology to make water services more
efficient and sustainable. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health.

Other?
4: Local control of water, not unelected officials in a poorly run council
5: Race-based policies dictating the future of water (as per the nasty and very racist Three
Waters)

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.



Council Meeting Agenda 13 May 2025 
 

Item 9.1 - Attachment 1 Page 43 

  
Western Bay of Plenty District Council

Private Bag 12803 Tauranga Mail Centre

1484 Cameron Road, Greerton, Tauranga, 3112

P 0800 926 732

E info@westernbay.govt.nz

westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 24
Name: Paul Mead
Organisation: Waihi Pacific Trust 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
The best option would seem to be the SINGLE COUNCIL WATER SERVICES CCO.
Multi Council sounds like a terrible option.  The current Council already ignores the views of
local residents and experts (eg at Waihi Beach), so the chance that a wider Council body
would do a better job seems unlikely.

Q4: What matters most to you?
Community influence – Residents having a strong voice in decision-making. , Ensuring safe
drinking water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 25
Name: Annette and Jason Carey 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multicouncil option for financial reasons.
How is anyone going to afford an extra $4300 (approx) annually for water on top of rates.
Even $3000 per year is going to stretch each household.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 26
Name: Chris Sutton
Organisation: Chrisalys Family Trust 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I would be in favour of the Multi Council Water Services CCO option

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health. , Strong governance
and expert oversight – Ensuring Water Services are well-managed and meet required
standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 27
Name: Rod Milne 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multiple council control is most cost effective

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Innovation – Using new technology to
make water services more efficient and sustainable. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 28
Name: Sara-Ashley Coulter 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I want to know if it would change the taste of the water, would wbop water then be shared
with BOP?  Would job roles be taken away from wbop residents or shared equally with BOP?
What is this going to look like? Eg a new office in tauranga or wbay? Would waste water
buildings change etc.

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Community influence – Residents having a strong voice in decision-
making. , Climate resilience – Ensuring water services are prepared for climate change
impacts (example being heavy rainfall and drought). , Ensuring safe drinking water –
Meeting regulatory standards and protecting public health. , Strong governance and expert
oversight – Ensuring Water Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 29
Name: Nick Obrien 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Promote the installation of water tanks capturing rainfall for use in toilets and hose taps
1 appropriate sized tank installed at a property the has 2 occupants and plumbed into toilet
and hose taps could reduce household water usage(at the water meter) by approximately
20 - 30 thousand litres per annum (while occupier would not reduce usage at all)
A secondary benefit would be 20-30,000l PA of water that would not be sent down the
storm water system reducing pressure on that system

This would also provide an emergency supply of water in the case of a natural disaster
this setup could cost as little as $5,000.00 per system for a simple basic property
I appreciate that not all properties would be suitable for a solution  like this, however this
could be legislated to be installed on all new properties and renovations that apply for
building consent
1000 of these  solutions installed would save 20 million litres of water PA
Draw up a set of principals that is acceptable to the building control team and that  be
applied universally so plumbers and home owners can install a system without a large
company clipping the ticket
I would like the opportunity to discuss this solution with your team
Warm Regards
Nick OBrien
NOTE:
I do not live in BOP but own a property that my parents live in so I am a rate payer to wbop
council
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Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Innovation – Using new technology to
make water services more efficient and sustainable.

Other?
Efficiency of water supply and usage

Q5: Would you like to speak to Elected Members about your submission?
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Local Water Done Well Consultation 2025

Submitter ID: 30
Name: Ingrid Booysen 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I would prefer Single Council Water Services.  Single in that Tauranga Council and Western
Bay should be combined without any other council in the district.  The reason is that
decisions  can be made with less decision makers and plans can progress a lot faster.
Multiple councils sounds like the return of the "Three Waters" government take over.

Q4: What matters most to you?
Consistent water service – Keeping or improving service levels for water wastewater and
stormwater. , Ensuring safe drinking water – Meeting regulatory standards and protecting
public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 31
Name: Tippany Hopping 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi is preference from an overall investment perspective.  The challenges with multi are:
1.  when bigger facilities go down eg breakdowns / emergency situations stop supply it can
affect a huge part of population versus smaller pockets.   2.  Investment will go to big
centre's/ towns, or where new connections are instead of fixing the old / troublesome lines.
3.  Small locations maybe last to be fixed or forgotten about.   4.  Making bigger entities
doesn't always fix the current problems, just spreads the challenges further.
Single, the impact to rate payer would be significant to upgrade the infrastructure needed.
Advantage is WBOPDC controls it's own, which in emergencies could be a good thing.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Growth planning – Preparing water services for population growth. ,
Climate resilience – Ensuring water services are prepared for climate change impacts
(example being heavy rainfall and drought). , Environmental benefits – Improving the
environmental impact of water services. , Ensuring safe drinking water – Meeting regulatory
standards and protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 32
Name: Robert Steele 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Questions not addressed in the above which are pertinent to being able to make decisions.
Who are the councils involved in the multi council approach? 2. what are the $$$ to
actually be spent on.? If the councils are not identified how is the work to be done, known, to
be able to figure savings?

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Innovation – Using new technology to make water services more
efficient and sustainable. , Consistent water service – Keeping or improving service levels
for water wastewater and stormwater. , Strong governance and expert oversight – Ensuring
Water Services are well-managed and meet required standards.

Other?
Make it affordable for all. I read that the power supply network is in a similar state to water
in NZ, so presumably will also result in much higher cost. As these are essential services,
they have to be used, and paid for. it concerns me that councils on

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Other?
Make it affordable for all. I read that the power supply network is in a similar state to 
water in NZ, so presumably will also result in much higher cost. As these are essential 
services, they have to be used, and paid for. it concerns me that councils only appear to 
view their costs, not overall cost of living for the rate payer. I am a retiree, and am already 
working in retirement to afford rates and insurance on an average house in Te Puke, as 
this would currently consume almost half my annual superannuation if i did not work.  I 
consider myself fortunate to be able to do this, however others cannot. Presumably the 
work to upgrade the water reticulation and waste water (whatever it is) needs to be 
done, so how it is done, and how it is financed needs to be done in innovative and 
creative ways. Is it? What needs to be done, and how is it to be done, and who is 
managing it, given some of the cost overruns seen on other projects of this nature. 

Q5: Would you like to speak to Elected Members about your submission? 
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 33
Name: D. McGowan 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
sounds like propaganda to me.   Your preferred option is obviously intended  to give Maori
even greater influence.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Innovation – Using new technology to make water services more
efficient and sustainable. , Consistent water service – Keeping or improving service levels
for water wastewater and stormwater. , Growth planning – Preparing water services for
population growth. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 34
Name: Jeff Dougal 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Whilst I can understand the benefits of the multi option, I'd be concerned that as a smaller
entity we'd be disadvantaged by larger council(s) having a greater say in our service. Also
I'm concerned at the impact of CCO's on local democracy in that the CCO is at arms length
from the people we elect to govern our District. There are many examples of the
disadvantages in Auckland and Wellington as two current examples eg Wellington Water
issues of contracting out.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Consistent water service – Keeping or improving service levels for
water wastewater and stormwater. , Cultural input – Ensuring Tangata Whenua
involvement in water decisions. , Community influence – Residents having a strong voice in
decision-making. , Growth planning – Preparing water services for population growth.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 35 
Name: Allan Moffitt 
Organisation: 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi-council CCO is the way to go but the savings could be more than projected if run
properly!
Allowing for future growth is important but those costs should be passed on to developers!

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Innovation – Using new technology to make water services more
efficient and sustainable. , Consistent water service – Keeping or improving service levels
for water wastewater and stormwater. , Growth planning – Preparing water services for
population growth. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Pukcr whcrkohoki korero

Feedback form

Your detcrits
Ncrme:*

EmctiI cddress:*

Address (optionot):

Western
Bctg of Ptentg
District CounciI

YOvf
T6 wd.hi

Age:
Note: We're crsking peopte's crge crs this is o decision
thot wiL[ impoct our District for decodes crnd
different o.ge groups mog hove different opinions.

P[qce

o
o
o
o
o

9 crnd under

Do gou tive within the Western Bcrg of Ptentg
District Councit boundarg?

lO to 19

Q so.oss

{ooroos
Q zo.oze

Q eo*

2Oto29

30 to 39

40 to 49

6"" O*o

,6" o*o

Does Western Bog of Pl.entg District Councit provide
gour drinking wcrter cnd/or wcrstewqter?

" Compulsory fields

Privocg Act 2O2Q.This form dnd the detoits of gour submission witL be pubticl.g ovqi[obte qs port of the decision-rnaking process.
The informdtion wili be heLd dt Western Bdg of PLentg District Councit, Heod Office, 1484 Comeron Rodd, Tqurqngo.
Submitters hove the right to dccess ond correct their personqL informqtion.

Under the Government's Loco.L Wcrter Done
WeLL progro.mme, crll counciLs must consuLt
on the future of their wcrter service deliverg
model. While we don't hcrve cr choice crbout
change, we do hcrve o. sog in shoping o
modeL thcrt works best for our communitg.

Your feedbo.ck hel"ps us understond whcrt
mcrtters most to gou - from future wcrter
costs crnd frnoncicrL sustoinobiIitg, to
ensuring scrfe drinking wcrter ond protecting
our environment. We'Ll keep these priorities
<rt the forefront, ensuring thcrt communitg
voices crre reftected in ongoing discussions
crnd decision -mcrki ng.

6\.r<1,rr.ncr- o.rd

t\i,R ?1u2t

I Western Bog of Ptentg District Council I Te Kounihero o rohe moi i Ngo Kuri-o-Whetrei ki Otomarokau ki te Uru

SUB ID 36
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What do gou think crbout the options?

Pteose provide crng comments gou have
on the two options we hcrve modelled.

l. Singte Council Water Services CCO - A new.
seporcrte CounciI Controt[ed Orgonisotion
(CCO) monoges wcrter services.

(Stople ong aclditionol feedback pqges to this form)

2. Mul.ti Councit Wcter Services CCO
(Preferred Option) - A shcrred organisation
with potenticrl portners such crs Tourongo Citg
CounciL o.nd/or other

What mcrtters rnost to gou?

Pteose tick up to five things thcrt ore most importqnt
to gou when considering the future of wcrter services.
We'll keep these in mind crs we move forword, ensuring
thcrt communitg priorities, concerns, ond votues ctre
reflected in future discussions ond decision-moking.
While the choice of model is set bg Government
requirements, gour input wiLL hetp shope how we
crdvocote for our communitg and influence the detoils
of how water services ore monoged.

(g/ Future woter costs ctnd investment -
Mcrncrging the cost of wcrter services
ond securing infrostructure funding

o Financicrl sustcrincrbititg - Choosing on option
thqt meets Government ruLes ond crvoids future
frncrncictt risks.

Q tnnovcrtion - Using new technotogg to moke
woter services more efficient ond sustcrincrb[e.

ffcon"i"tent wcrter service - Keeping or- improving service levets for wcrter, wcrstewoter,
ond stormwcrter.

o Culturot input - Ensuring Tongoto Whenuo
involvement in wqter decisions.

o Communitg inftuence - Residents hoving
o strong voice in decision- moking.

Serowtnptcrnning - Preporlng water services
' for popul,ation growth.

o Ctimqte resilience - Ensuring wcrter services
<rre prepored for ctimcrte chonge irnpacts
(e.g., heovg rcrinfcrl[ crnd drought).

Q environmentcrl. beneflts - lmproving the
environmentcrt impoct of wcrter services.

{en"rringsofe drinking wcrter * Meeting reguLcrtorU
stondords ond protecting public heolth.

q Strong governctnce crnd expert oversight -
Ensuring Wcrter Services crre wetL-monoged
crnd meet required stondcrrds.

Q Ofll"r. 1plecrse specifg):

Woul.d gou tike to speqk to Etected Members crbout gour submission?
We wil,l. be hotding hecrrings on l3 ctnd l5 Mcrg 2025.

o Yes, I woutd tike to crttend o hecrring
crnd present mg views.
(Pteose ensure gou have fiLted in

ffi,rdo not wish to speok crt ct heoring

gour contoct detoiLs over poge)

Locot Woter Done Wel[ - A proposol to chonge the wog woter services ore delivered 2

SUB ID 36
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Pukcr whcrkcrhoki k6rero

Feedbcrck form
Western
Bcrg of Plentg
District Councit

YOrrf

T5 wdhi

Age:
Note: We're osking people's qge cts this is cr decision
thot wil"L impoct our District for deco.des ond
different crge groups mog hove different opinions.

Ptqce

Your detcriLs

Ncrme:*

EmctiI oddress:"

Address (optioncrt):

* Compulsory fields

9 ond under

l0 to I9

20t,o29

30 to 39

4Oto49

Q sg.o ss

{uorou"
Q zotozs

O to*

o
o
o
o
o
Do gou tive within the Western Bog of Ptentg
District

{,.,

Councit boundctrg?

O*o
Does Western Bog of Plentg District Councit provide
gour wcrter cnd/or wostewoter?

Yes O*o

Under the Government's Loccrl Woter Done
WeLL progrcrmme, oLL councils must consuLt
on the future of their wcrter service deLiverg
model. WhiLe we don't hcrve q choice qbout
chonge, we do hcrve cr sog in sho"ping cr

model thcrt works best for our communitg.

Your feedbcrck heLps us understctnd whcrt
mcrtters most to gou - from future wcrter
costs qnd fincrncicrI sustoino.bilitg, to
ensuring scrfe drinking wcrter ond protecting
our environment. We'l[ keep these priorities
o.t the forefront, ensuring thot communitg
voices crre reflected in ongoing discussions
ctnd decision-moking.

d

Privocg Act 2O2O:Fhis form ond the detoi[s of gour submission witt be publicty ovoilobte os port of the decision-moking
The informotion witl be hetd ot Western Bog of Plentg District CounciL, Heod Office, 1484 Comeron Rood, Tourdngo.
Submitters hqve the right to dccess ond correct their personot infornrotion.

7 APR 2O?5

I Western BoU of PLentg District Council I Te Kounihero o rohe moi i Ngd Kuri-o-Wharei ki Otomorokou ki te Uru

SUB ID 37
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Whcrt do gou think obout the options?
Pteose provide crng comments gou hqve
on the two options we hqve modelled.

l. Singte Council Woter Services CCO - A new,
seporcrte Council Controllecl Orgonisotion

CO) monages woter services.

Lti Councit Water Services CCO
Option) - A shored orgoniscrtion

with potentiol portners such crs Tcrurango Citg
CounciI ond/or other counciLs.

(Stcrple ong odditioncrl feedbcr.ck pcrges to this form)

iT)t"-)A ,J\

Jr{-u

'b)P rfr',
o

Whcrt mctters most to gou?

Ptecrse tick up to frve things thqt crre most importdnt
to gou when considering the future of wcrter services.
We't[ keep these in mind os we move forword, ensuring
thot communitg priorities, concerns, ond vcllues crre
refl-ected in future discussions crnd decision-moking.
WhiLe the choice of model is set bg Government
requirements, gour input wiLt help shope how we
advocote for our communitg ond influence the detoiLs
of how services are mcrnoged

Future woter costs crnd investment -
Mcrnaging the cost of wqter services
crnd securing infrostructure funding

o Finonciat sustctincrbititg - Choosing an option
thcr.t meets Government ruLes ond crvoids future
fincrncicrl risks.

Q tnnouoaion - Using new technotogg to moke
woter services more efficient crnd sustoinab[e.

@Con.i.t"nt wcrter service - Keeping or
improving service Levels for wcrter, wcstewoter,
crnd stormwqter.

o Cutturcrl input - Ensuring Tcrngctto Whenucr
invotvement in wcrter decisions.

Q Co4rnunitg infl.uence - Residents ho.ving

2AtronS 
voice in decision- mcrking.

@ ero*tnp[onning - Preporing wcrter services
for popuLotion growth.

o Climcrte resilience - Ensuring wcrter services
are prepored for climote chonge impocts
(e.g., heovg roinfcrll crnd drought).

Q Enuironrnentcrt benefrts - lmproving the
nmentql impoct of wo.ter services

Ensuring scfe drinking wcrter - Meeting regu[otorg
stqndqrds cnd protecting pubiic hecrlth.

{Uronngoverncnce crnd expert oversight -
Ensuring Wo.ter Services ore wel[-monoged
crnd meet required stcrndcrrds.

Q oill"r. lpteose specifg):

Woutd gou Like to speqk to Elected Members obout gour submission?
We witt be hotding hecrrings on l3 ond l5 Mcrg 2O25.

d*",1 do notwish to speak ot o hectring.Yes, I woutd tike to ottend o hearing
ond present mg views.
(Please ensure gou hcrve fi[Lecl in

o
uour contoct detcrils over pcrge)

Locdl Wdter Done Wett - A proposoI to chqnge the wq!, woter services ore detivered 2

SUB ID 37
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Local Water Done Well Consultation 2025

Submitter ID: 38
Name: Beverly Longstaff 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council Water Services is my preferred option

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Innovation – Using new technology to
make water services more efficient and sustainable. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Community influence –
Residents having a strong voice in decision-making.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 39
Name: Richard Stephens 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Strong preference for multi CCO - including Western Bay of Plenty, Tauranga, Whakatane &
Rotorua Lakes

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Growth planning –
Preparing water services for population growth. , Strong governance and expert oversight –
Ensuring Water Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 40
Name: Neil and Gloria Candy 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Keep it as it is as you do not have any specific costings - at present all I have seen is a
recommended path thathas been put forward - as to the future cost ? . We are
shareholders of WBOPDC and to date we have witnessed and been charged through rates
for some unwise spanding . We want to be sure that the various options are properly costsd
so we can make a informed decision

Q4: What matters most to you?
Consistent water service – Keeping or improving service levels for water wastewater and
stormwater. , Community influence – Residents having a strong voice in decision-making. ,
Growth planning – Preparing water services for population growth. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health. , Strong governance
and expert oversight – Ensuring Water Services are well-managed and meet required
standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 41
Name: Bryan Foreman 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
My worry with the preferred option is you have multiple voices and opinions. We end up like
we are now with our central government....a lot of noise but no action or ability to take
action. As long as there is a clear direction and an unbiased lead   then this option could
work. - I also think you're talking savings that wont eventuate and could never be realised
as they are so small - controlling multiple regions and councils will cost money, thus eating
into the "efficiencies" gained. Also the cost savings are assumptions based only, as a
decision has not been made right?
In reality as long as the infrastructure is being upgraded with a long time horizon and the
option has ability for good funding I am happy.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Innovation – Using new technology to make water services more
efficient and sustainable. , Growth planning – Preparing water services for population
growth. , Climate resilience – Ensuring water services are prepared for climate change
impacts (example being heavy rainfall and drought). , Environmental benefits – Improving
the environmental impact of water services.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 42
Name: Linda Mitchell
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I think it makes financial, environmental and economic sense to go with the Multi Council
Water Services.  More 'sway' in the central government arena and more say on how it
affects local constituents.

Q4: What matters most to you?
Innovation – Using new technology to make water services more efficient and sustainable. ,
Growth planning – Preparing water services for population growth. , Climate resilience –
Ensuring water services are prepared for climate change impacts (example being heavy
rainfall and drought). , Environmental benefits – Improving the environmental impact of
water services. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 43
Name: Peter Stockwell 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I support the multi-council option as it spreads benefits, costs and risks across a larger
constituency.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Financial sustainability – Choosing an option that meets
Government rules and avoids future financial risks. , Consistent water service – Keeping or
improving service levels for water wastewater and stormwater. , Ensuring safe drinking
water – Meeting regulatory standards and protecting public health. , Strong governance
and expert oversight – Ensuring Water Services are well-managed and meet required
standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.



Council Meeting Agenda 13 May 2025 
 

Item 9.1 - Attachment 1 Page 67 

  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 44
Name: Hilary Carlile 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
I see the benefit of multi organization but concern that we might bear the cost of bringing
other organisation up to Government standards that need more financial input than ours.

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Innovation – Using new technology to make water services more
efficient and sustainable. , Consistent water service – Keeping or improving service levels
for water wastewater and stormwater. , Ensuring safe drinking water – Meeting regulatory
standards and protecting public health. , Strong governance and expert oversight –
Ensuring Water Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 45
Name: Colin C C Hewens 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
No

Q3: What do you think about the options?
N/A as we have roof water and septic tanks. We assume we don’t pay any of the water
rates.

Q4: What matters most to you?
Cultural input – Ensuring Tangata Whenua involvement in water decisions. , Climate
resilience – Ensuring water services are prepared for climate change impacts (example
being heavy rainfall and drought).

Other?
Those not using the water services will not have to pay any part of the costs in general
rates.

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 46
Name: S. Burton 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
No

Q3: What do you think about the options?
Multi Council CCO will bring scale and efficiency in the longer term. An organisation
focussing on water services will attract quality staff and a professional board that will
ensure new water quality and environmental standards and economic regulation gets
effectively managed on behalf of the community it services.

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Innovation – Using new technology to make water services more
efficient and sustainable. , Environmental benefits – Improving the environmental impact of
water services. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health. , Strong governance and expert oversight – Ensuring Water
Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 47
Name: Adam Yeabsley 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
CCOs may have their place when Councils are involved in trading activities which present
a risk to Councils' balance sheets, but this is not such an activity.  Safe drinking water
supply and safe storm and waste water disposal are core council functions currently and
should continue to be so.
The only reason CCOs are being contemplated by Councils is because central government
are using stand over tactics, in the form of controlling borrowing limits to effectively force
Councils to adopt this model.
I suggest Councils get together and push back against Central Government about this and
other matters where Central Government is forcing communities to pay more through
rates while the same Government gives unaffordable tax breaks to try and improve their
own popularity.
My preferred option, if you must have a CCO, is for a single Council CCO, and to particularly
avoid having a CCO with Tauranga, who have perpetual restrictions on drinking water use,
have recently suffered from poor governance arrangements, and continue to be embroiled
in controversial arrangements, including over land sales, and I believe have greater
infrastructure deficits in the 3 waters space than WBOPDC.
I believe any multi council CCO would have great difficulty not making deficit gaps their
highest priority, potentially robbing WBOPDC rates to close deficits elsewhere.
If you wish to take such an approach I would suggest you consider amalgamation in order
to save mayor, councillor, senior manager costs and gain some economy of scale savings
there as well.
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Q4: What matters most to you?
Consistent water service – Keeping or improving service levels for water wastewater and
stormwater. , Community influence – Residents having a strong voice in decision-making. ,
Growth planning – Preparing water services for population growth. , Climate resilience –
Ensuring water services are prepared for climate change impacts (example being heavy
rainfall and drought). , Strong governance and expert oversight – Ensuring Water Services
are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 48
Name: Bernadette Limbrick 
Organisation: 

Q1: Do you live within the Western Bay of Plenty District Council Boundary? 
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or 
wastewater?
Yes

Q3: What do you think about the options?

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids 
future financial risks. , Consistent water service – Keeping or improving service levels for 
water wastewater and stormwater. , Community influence – Residents having a strong 
voice in decision-making. , Ensuring safe drinking water – Meeting regulatory standards 
and protecting public health. , Strong governance and expert oversight – Ensuring Water 
Services are well-managed and meet required standards.

Other?

Q5: Would you like to speak to Elected Members about your submission? 
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 49
Name: Heston Potaka 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Single council to allow small communities to have a fair say on whats important to them.
The wider collective have a different perspective to what is most important.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Innovation – Using new technology to make water services more
efficient and sustainable. , Cultural input – Ensuring Tangata Whenua involvement in water
decisions. , Community influence – Residents having a strong voice in decision-making. ,
Environmental benefits – Improving the environmental impact of water services.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 50
Name: Briar Mascheretti 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Purity of water

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Innovation – Using new technology to make water services more
efficient and sustainable. , Growth planning – Preparing water services for population
growth.

Other?
NO FLOURIDE POISON!
NO 1080 trickling in

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 51
Name: Maketu Community Board 
Organisation: Maketu Community Board 

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Single Council Water Service is more ideal for Maketu Community.
Maketu has already paid for its own sewerage system, other areas need to level up before
Maketu pays any further money into the 3 waters funds.
Water quality is not great here in Maketu now, we want this improved not status quo as
soon as possible.  Sharing water supply further will stress infrastructure, especially when
TCC operate on water restrictions frequently.
Costing assumptions are not helpful, as really points to minimal savings over the 10 year
period.  Noted the terminology 'approx' and also that savings are based on at least 4
councils joining.
Should be based on Rotorua Lakes Council.
Tangata Whenua, not engaged in process at the start, and going to engage after the
decision, which means no room for builds, adapting to their needs & requirements.
Would not want High levels of overheads with too larger boards representing the waters.
What is plan for new subdivisions in the Te Tumu for example.

Q4: What matters most to you?
Consistent water service – Keeping or improving service levels for water wastewater and
stormwater. , Cultural input – Ensuring Tangata Whenua involvement in water decisions. ,
Community influence – Residents having a strong voice in decision-making. , Ensuring safe
drinking water – Meeting regulatory standards and protecting public health.
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Other?
Sustainable approach to bring the 4 above, and deliver transparent budgeting, so 
community know how money is being utilised for the waters.

Q5: Would you like to speak to Elected Members about your submission? 
yes
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Local Water Done Well Consultation 2025

Submitter ID: 52
Name: Rachel Buer 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
Multi Council option - financially it just sounds like a better choice, long term.

Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing
infrastructure funding. , Consistent water service – Keeping or improving service levels for
water wastewater and stormwater. , Growth planning – Preparing water services for
population growth. , Ensuring safe drinking water – Meeting regulatory standards and
protecting public health.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.



Council Meeting Agenda 13 May 2025 
 

Item 9.1 - Attachment 1 Page 78 

  Western Bay of Plenty District Council
Private Bag 12803 Tauranga Mail Centre
1484 Cameron Road, Greerton, Tauranga, 3112
P 0800 926 732
E info@westernbay.govt.nz
westernbay.govt.nz

Te Kaunihera a rohe mai i ngā Kuri-a-Whārei ki Ōtamarākau ki te Uru

Local Water Done Well Consultation 2025

Submitter ID: 53
Name: Alison Stembridge 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary?
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or
wastewater?
Yes

Q3: What do you think about the options?
My concern if we join with Tauranga council is we end up taking on their debt pushing our
costs higher and we loose control of what we have. That is already up to the current
standard.
Being a pensioner where do we get an extra $3,000 to $4,000 a year to pay for this
Government compliance.
I agree some coins have got water management wrong, but why should every Council that
is doing it right  have to pay, if we are already compliant.

Q4: What matters most to you?
Financial sustainability – Choosing an option that meets Government rules and avoids
future financial risks. , Innovation – Using new technology to make water services more
efficient and sustainable. , Community influence – Residents having a strong voice in
decision-making. , Climate resilience – Ensuring water services are prepared for climate
change impacts (example being heavy rainfall and drought). , Strong governance and
expert oversight – Ensuring Water Services are well-managed and meet required
standards.

Other?

Q5: Would you like to speak to Elected Members about your submission?
No, I do not wish to speak at a hearing.
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Local Water Done Well Consultation 2025

Submitter ID: 54
Name: Richard Logan 
Organisation:

Q1: Do you live within the Western Bay of Plenty District Council Boundary? 
Yes

Q2: Does Western Bay of Plenty District Council provide your drinking water and/or 
wastewater?
Yes

Q3: What do you think about the options?
I do not trust Council's recommendation of either option. Why was the option of an In-
House solution not presented to ratepayers for consideration? Where is the evidence of 
the outrageous claims about skyrocketing water rates if Council's recommended option 2 
is selected? With the overstaffing at Barkes Corner, we should not have to do research 
ourselves, it should all be laid out simply and clearly for the average person to follow and 
respond to. Other similar sized Councils cannot identify any notable cost difference 
between these two and in-house options, so why can WBOPDC not just present the facts 
and evidence so that we can draw our own conclusions.?
For clarity, I do not support Council's preferred Multi-CCO option, especially when it 
includes TCC which has badly mismanaged its debt on nice to haves to the extent it is at 
its 350% ceiling with no headroom to borrow for water infrastructure. WBOPDC residents 
must NOT be seen by TCC as an easy touch for off-loading their water infrastructure debt 
on residents outside the city, due to them having blown their finances on less essential 
projects. Tauranga can sink into the same mire that Wellington is in with water for all I 
care. It's not like water is a new concern for Councils in New Zealand.
Councils like Rotorua have done the proper hard yards and I suggest WBOPDC does the 
same work, rather than using a has-been ex 3Waters consulting firm, and presents 
ratepayers with sufficient information to make an actual "informed" decision.
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Q4: What matters most to you?
Future water costs and investment – Managing the cost of water services and securing 
infrastructure funding. , Consistent water service – Keeping or improving service levels for 
water wastewater and stormwater. , Community influence – Residents having a strong 
voice in decision-making. , Ensuring safe drinking water – Meeting regulatory standards 
and protecting public health. , Strong governance and expert oversight – Ensuring Water 
Services are well-managed and meet required standards. 

Other?

Q5: Would you like to speak to Elected Members about your submission? 
No, I do not wish to speak at a hearing.
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Does Western Bcrg of Pl,entg District Councit provide
gour drinking wcrter crnd/or wostewq.ter?

M", O *o
* Compulsory fields

Privocg Act 2020: This form o.nd the detoiLs of gour submission witL be pubticl.g ovoil.qble os port of the decision-moking process.
The informotion witt be held crt Western Bog of Plentg District Counci[, Heod Office, 1484 Ccrmeron Rood, Tourongo.
Submitters hq.ve the right to dccess c!nd correct their personoL informotion.

Under the Government's Locol Woter Done
WeLL progromme, crLL counciLs must consult
on the future of their woter service deliverg
model. While we don't hcrve cr choice crbout
chcrnge, we do hcrve cr sog in sho.ping o
model thcrt works best for our communitg.

Yourfeedbcrck helps us understond whcrt
mcrtters most to gou - from future wcrter
costs crnd frno.ncioL sustcrincrbiLitg, to
ensuring scrfe drinking wcrter ond protecting
our environment. We'LL keep these priorities
qt the forefront, ensuring thcrt communitg
voices crre reflected in ongoing discussions
crnd decision-moking.

I WesternBogof PtentgDistrictCouncil lTeKouniheroorohemoi iNgoKuri-o-Whd.rei ki Otomorokcruki teUru
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Whcrt do gou think obout the options?

Ptecrse provide crng comments gou have
on the two options we hcrve model.ted.

l. SingLe Council. Water Services CCO - A new,
sepqrqte CounciL Contro[Led Orgonisation
(CCO) mcrnoges woter services.

2. Multi Council Wcrter Services CCO
(Preferred Option) - A shcrred orgonisotion
with potential portners such crs Taurongo Citg
CounciL crnd/or other counciLs.

(Stapte crl feedbock es to this form)

Woutd gou tike to speok to El,ected Members about gour submission?
We w7r1t be hotding hecrrings on 13 and l5 Mctg 2025.

/
d ,*,1 woul.d Like to crttend a hecrring 6*", I do not wish to speok ct cr hecrring.

crnd present mg views. t 1
(PLeose ensure gou hove fiLied in

Uour contcrct detoits over poge)

Qt\@

Uw,# ge
l/n/v<- ab-{-rl ^l*{4q eah-re 4
t-A4- atlaz# -t?;^f

a, 21ag? g'L
S6u.he^' h),a-,,v-

tsi

L

f
/"vb
4<ac

aal^

to
(./,

b

fudw

'VUAIfu
A//v (d

Whctt mqtters most to gou?

Ptease tick up to frve things thctt crre most important
to gou when considering the future of wcrter services.
We'LL keep these in mind crs we move forword, ensuring
thcrt communitg priorities, concerns, q.nd vcttues o.re
reflected in future discussions crnd decision-moking.
While the choice of model is set bg Government
requirements, Vour input wiLL hel.p shope how we
crdvoccrte for our communitg ond inftuence the detcrits
of how wcrter services crre mono"ged.

@rurur.wcrter costs crnd investment -
Mo.noging the cost of wqter services
ond securing infrcrstructure funding

@/inon.iat sustcrincrbil.itg - Choosing crn option
thqt meets Government ruLes crnd crvoids future
fincrncioL risks.

o lnnovotion - Using new technologg to moke
woter services more efficient crnd sustcrino.bLe.

Q Consistent wcter service - Keeping or
improving service levels for woter, wqstewqter,
crnd stormwoter.

o Gulturcrl input - Ensuring Tcrngqto Whenuo.
invotvement in wqter decisions.

o Communitg inftuence - Residents hoving
o. strong voice in decision- moking.

o Growth pl.crnning - Preporing wo.ter services
for popuLotion growth.

o Ctimcrte resilience - Ensuring woter services
ore prepored for cLimcrte chonge impo.cts
(e.g., heovg ro.infotl. and drought).

o Environmentcrl benefits - lmproving the
environmentol impoct of wcrter services.

o Ensuring scrfe drinking wcter - Meeting regulo.torg
stondqrds ond protecting public heoLth.

Q sarong governo.nce and expert oversight -
Ensuring Wcrter Services qre wett-mcrnoged
crnd meet required stondo.rds.

Q o.n". (pteose specifg):

Locol Water Done WelL - A proposqt to chonge the wctg woter services ore delivered 2
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Puka whcrkahoki k6rero

Feedback form
Western
Bcrg of PLentg
District CounciL

YOrrf

Td wd.hi

Age:
Note: We're osking peopLe's crge o.s this is o. decision
thot wiLL impact our District for deccrdes o.nd
different crge groups mog hove different opinions.

Ptqce

Your detctits
Ncrme:*

EmcriI crddress:*

Address (optioncrL):

9 crnd under

l0 to l9

20to29

30 to 39

40 to 49

O uo.oun

ffi*un
Q zo.oze

Q to*

o
o
o
o
o
Do gou tive within the Western Bag of Ptentg
District CounciI boundcrrg?

Yes O*o
Does Western Bcrg of Pl.entg District Council provide
gour drinking wcrter and/or wcrstewqter?

O*oYes

* Compulsory fields

Privocg Act 2020: This form ond the detcli[s of gour submission wiLL be pubticlg ovoiLobLe os port of the decision-moking process.
The informotion wi[L be hetd ot Western Bog of Ptentg District CounciL, Heod Office, ]484 Comeron Rood, Tq.urongo.
Submitters hove the right to occess ond correct their personcrt informotion.

Under the Government's Loccrl Wcrter Done
WeLL progromme, oLL counciLs must consuLt
on the future of their woter service deliverg
model. While we don't hcrve cr choice obout
chonge, we do hove o sog in shcrping o
modeL thcrt works best for our communitg.

Your feedbcrck helps us understo.nd whcrt
motters most to Uou - from future wqter
costs crnd fincrncioL sustcrincrbiLitg, to
ensuring scrfe drinking wcrter crnd protecting
our environment. We'LL keep these priorities
of the forefront, ensuring thcrt communitg
voices crre reflected in ongoing discussions
crnd decision-making.

L ,4(- f \-l

I WesternBogof PlentyDistrictCounciL lTeKouniheroorohemoi iNgdKuri-o-Whdrei ki Otomorokouki teUru
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Whcrt do gou think obout the options?

Please provide trng comments gou have
on the two options we hcrve modetl.ed.

L Singl.e CouncilWcrter Services CCO - A new,
seporote CounciI ControL[ed Orgonisotion
(CCO) monoges wcrter services.

2. Mul.ti Councit Wcrter Services CCO
(Preferred Option) - A shcrred orgonisotion
with potentiot portners such crs Tourongo Citg
Councit crnd/or other councits.

(Stcrpte ong odditionol feedbo.ck pcrges to this form)

Woul.d gou tike to spectk to Etected Members about gour submission?
We witlibe hotding hecrrings on 13 and l5 Mcrg 2O25.

{""t,1 woul,d tike to crttend o. hecrring O 
"o, 

I do not wish to speok crt a hecrring.
crnd present mg views.
(Plecrse ensure gou hove fiLLed in
gour contcrct detoiLs over poge)

Whcrt motters most to gou?

Plecrse tick up to five things thctt crre most importcrnt
to gou when considering the future of wcrter services.
We'Ll keep these in mind o.s we move forwo.rd, ensuring
thcrt communitg priorities, concerns, o.nd vq.[ues qre
refLected in future discussions crnd decision-moking.
WhiLe the choice of model is set bg Government
requirements, Uour input wil,L heLp shope how we
crdvocqte for our communitg crnd infLuence the detcrils
of how woter services ore monoged.

o Future wqter costs ctnd investment -
Moncging the cost of wcrter services
crnd securing infrostructure funding

o Finoncicrl sustcrincrbi[itg - Choosing on option
thqt meets Government ruLes crnd ovoids future
fincrncicrL risks.

o lnnovation - Using new techno[ogg to mcrke
wqter services more efficient crnd sustqinoble.

o Consistent wqter service - Keeping or
improving service levels for woter, wdstewqter,
ond stormwo"ter.

o Cuttural input - Ensuring Tcrngcrtcr Whenuo
involvement in woter decisions.

o Communitg influence - Residents hoving
o. strong voice in decision- moking.

o Growth ptanning - Preporing wqter services
for poputotion growth.

o Cl.imate resilience - Ensuring wo.ter services
ore prepored for cLimcr"te chonge impocts
(e.g., heovg rcrinfcrLl- ond drought).

o Environmentcrl benefrts - lmproving the
environmento[ impoct of wcrter services.

o Ensuring sofe drinking wqter - Meeting reguLotorg
stcrndcrrds crnd protecting pubLic heoLth.

Q Srrong governqnce ond expert oversight -
Ensuring Wo.ter Services crre weLl-mo.noged
crnd meet required stondcrrds.

Q o.n". {pteo.se specifg):

Locol Woter Done WeL[ - A proposot to chonge the wctu woter services ore detivered 2
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Puka whokcrhoki kdrero

Feedbcrck form
Western
Bcrg of Ptentg
District CounciL

YOrrf

T6 wd.hi

Age:
Note: We're osking people's crge os this is o. decision
thcrt wiLL impoct our District for deccrdes o.nd
different crge groups mo"g hove different opinions.

Plctce

(*\'- C

Your detai[s
Ncme:*

EmcriI crddress:*

Address (optionat):

o
o
o

o

Ouo
Oro
@4o

Oro

to 59

to 69

to79

+

9 crnd under

l0 to l9

20to29

30 to 39

4Oto 49

Do gou Live within the Western Bag of Pl.entg
District CounciI boundcrrg?

6* O*o
Does Western Bcrg of Ptentg District Council, provide
gour drinking wqter ctnd/or wcrstewcrter?

6* O*o
* Compulsory fields

Privcrcu Act 2020: This form qnd the detoits of Uour submission wil.l. be publictg ovoiLobte os port of the decision-moking process.
The informotion witl be held ot Western Bog of Ptentg District Counci[, Heod Office, 1484 Comeron Rood, Tourongo.
Submitters hctve the right to occess qnd correct their personol informotion.

Under the Government's Loccrl Woter Done
WeLL progromme, crLL counciLs must consuLt
on the future of their woter service deliverg
model. While we don't hcrve cr choice obout
cho.nge, we do hcrve cr sog in shoping o
model tho"t works best for our communitg.

Your feedbcrck helps us understcrnd whcrt
motters most to Uou - from future woter
costs ond frncrncicrl sustcrincrbiLitg, to
ensuring scrfe drinking wcrter crnd protecting
our environment. We'LL keep these priorities
crt the forefront, ensuring that communitg
voices o.re refLected in ongoing discussions
crnd decision-mcrki ng.

I Western Bog of Plentg District Councit I Te Kounihercr o rohe mol i Ngo Kuri-o-Whorei ki Otomorokou ki te Uru
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Whctt do gou think obout the options?

Please provide crng comments gou have
on the two options we hcrve model.ted.

l. Singte Gouncil Water Services CCO - A new,
seporq.te CounciI Controlted Orgonisotion
(CCO) moncrges woter services.

2. Mutti CouncilWcrter Services CCO
(Preferred Option) - A shored organisotion
with potentioL portners such o.s Tourongo Citg
Councit ond/or other councils.

(Stopte ong odditioncrt feedbo.ck pqges to this form)

c?\ t (Y^ \

.^=qA !q, Lo-< -^r

.P.J\ <y,F-

f,..^.,^^*-o--'- A--

(r-g -Tc--<--
t

\
J--Vt\

.iE

.t-

L---s-.o,-)

J.I-a

*:goiD<* :<vJ( i-a

a^ \4\u-
U="g"*

b c- S S-'*'\-'

\t* o- jrcev-
*)'

?Wu J
--[-c*c-

a;rat-\

Lod
-v3'\S

.,t 5

Whot mqtters most to gou?

Plecrse tick up to five things thcrt cr,re most important
to gou when considering the future of water services.
We'LL keep these in mind crs we move forword, ensuring
tho.t communitg priorities, concerns, ond vcrlues crre
reftected in future discussions crnd decision-moking.
White the choice of model is set bg Government
requirements, Vour input wiLL hetp shope how we
odvoco.te for our communitg o.nd infLuence the detcri[s
of how wcrter services o.re monoged.

{rurur"wclter costs crnd investment -
Monoging the cost of wq.ter services
ond securing infrq.structure funding

@inon"icrt sustcrincrbil.itg - Choosing on option
thcrt meets Government ruLes o.nd crvoids future
fino.ncioL risks.

o lnnovcrtion - Using new technoLogg to moke
wcrter services more efficient crnd sustoincrble.

@dSnsistent wcter service - Keeping or
improving service Levels for wqter, wqstewqter,
cl'nd stormwoter.

o Cutturat input - Ensuring Tcrngoto Whenuo
invoLvement in wcrter decisions.

o Communitg inf[uence - Residents hoving
o. strong voice in decision- moking.

C Growth ptonning - Preparing wqter services
for poputotion growth.

o Ctimcrte resilience - Ensuring wo.ter services
ore prepored for cLimote chonge impocts
(e.g., hecrvg rcrinfcrLL ond drought).

o Environmentcrl benefits - lmproving the
environmentol impoct of woter services.

@4-n"rring scrfe drinking wqter - Meeting reguLotorg
sto.ndords and protecting pubLic heol,th.

{srronggoverncrnce ctnd expert oversight -
Ensuring Woter Services o.re wett-mcrnoged
crnd meet required stcrndcrrds.

Q oan".lplecrse specifg):

r 6>_-

Woutd gou tike to specrk to E[ected Members about gour submission?
We witt be hotding hecrrings on 13 crnd 15 Mcrg 2025.

Yes, I would tike to crttend cr hearing
o.nd present mg views.
(PLeq.se ensure gou hove fiLLed in

Uour contqct detoiLs over poge)

o No, I do not wish to speok ot cr hearing.e
Locol Woter Done WeLl" - A proposcrl to chonge the wcrU woter services ore del.ivered 2
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Puka whokcrhoki kdrero

Feedbcrck form

Your detcti[s
Ncrme:*

Mu(rtr tlft,{t

Western
Bag of Pl,entg
District CounciL

YOrrf

T5 wdhi

Age:
Note: We're osking people's crge o's this is cr. decision
thcrt witt impoct our District for decq.des q.nd

different age groups mag hove different opinions.

Ptqce

EmcriI address:*

o
o
o
o
o

9 crnd under

l0 to l9

20to29

30 to 39

40 to 49

Q so.ose

Q oo.ooe

Q zo.oze

@0.
Address (optional"):

Do gou Live within the Western Bcrg of Pl.entg
District Council, boundarg?

9-*' O *o

Does Western Bag of Ptentg District Council. provide
gour drinking wctter ctnd/or wqstewcter?

&"" o*o
* Compulsory fields

Pr;vocu Acl2O2O: This form crnd the detoiLs of gour submission wiLL be publicLg ovoiLcrble os port of the decision-moking process.
The informotion will be hetd crt Western Bog of Ptentg District Councit, Heod Office, 1484 Cqmeron Rood, Tduro.ngo.
Submitters hove the right to occess ond correct their personcrl informotion.

{r. 1i( (-ttrv\ ri( t a

Under the Government's Loccrl Woter Done
WeL[ progromme, crLL counciLs must consuLt
on the future of their woter service deliverg
model. WhiLe we don't hcrve cr choice obout
chonge, we do hcrve cr scrg in shcrping o
modeL thot works best for our communitg.

Your feedbock helps us understcrnd whot
motters most to gou - from future wcrter
costs crnd frnoncioL. sustcrinobiLitg, to
ensuring so.fe drinking wcrter crnd protecting
our environment. We'LL keep these priorities
crt the forefront, ensuning thcrt communitg
voices crre reflected ip ongoing discussions
crnd decision-mokin j. "

I WesternBclgof PtentUDistrictCounciL lTeKouniheroorohemoi iNgdKuri-o-Whdrei ki Otoma,rokouki teUru
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Whcrt do gou think crbout the options?

Ptease provide qng comments gou hcrve
on the two options we hcrve model.l,ed.

l. Singte Council Water Services CCO - A new,
sepo.rcrte CounciI ControLLed Orgonisotion
(CCO) mo.ncrges woter services.

2. Mutti Council, Water Services CCO
(Preferred Option) - A shored orgonisation
with potentiol portners such os To.urongo Citg
CounciL ond/or other counciLs.

(Stople ong odditionot feedbo.ck pcrges to this form)

Woutd gou Like to specrk to Etected Members about gour submission?
We wj.tt be hotding hearings on 13 and 15 Mag 2025.

@ V"r, I wouLd tike to qttend a heoring O *o, I do not wish to specrk at o hearing.
ond present mg views.
(PLecrse ensure gou hove fiLLed in
gour conto.ct detcrits over poge)
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Whctt motters most to gou?

Pl.ecrse tick up to five things thcrt crre most importcrnt
to gou when considering the future of water services.
We'lL keep these in mind o.s we move forwcrrd, ensuring
thcrt communitg priorities, concerns, q.nd votues crre
reflected in future discussions ond decision-moking.
White the choice of model is set bg Government
requirements, Uour input wit[ help shope how we
crdvocq.te for our communitg crnd infLuence the deto.its
of how wo.ter services crre monaged.

@ frarr" wqter costs crnd investment -
Mo.noging the cost of wcrter services

securing infrcrstructure funding

Financia[ sustcrincrbititg - Choosing on option
thqt meets G!]{a€enap{]t ruLes crnd o.voids future
fincrncioL risks.

6
@ Consistent wq.ter service - Keeping or

improving service tevels for wclter, wqstewqter,
ctnd stormwoter.

lnnovq.tion - Using new technologg to moke
woter services more efficient ond sustcrinobLe.

n

0w* Cruto Communitg inftu Residents hoence -
o. strong voice in decision- moking. trrO*^t"

@fc.o*il't pl.anning - Preporing wcrter services
for popuLo.tion growth.

o Ctimote resilience - Ensuring woter services
ore prepored for ctimcrte chonge impocts
(e.g., heovg ro.info.tL ond drought).

o Environmental benefits - lmproving the
environmentoL impoct of wqter services.

@enrrring scrfe drinking wo.ter - Meeting regul.otorg
stondo-rds ond protecting public heo"Lth.

o Strong governq.nce crnd expert oversight -
Ensuring Wqter Services ore weLt-mcrnaged
o.nd meet required stondo.rds.

Q oarl". tptease specifg):

C [€ er,ur w tukf &+ ,11"4 b.t*
tb,,l. w bD( u/ tt-+e'r 19 J ec'Q

cyak\ htuv, ltnu"+ T(( cL l{4Lr-

I etI
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Locol Woter Done We[[ - A proposoL to chonge the wog woter services crre detivered 2
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i

Norrn Havo
I

LOGAL WATER DONE WELL
LOCAL WATER WON'T BE DONE WELL IF WE RUSH INTO A CCO WTH

TAURANGA CITY. WE WANT WBOPDC TO POSTPONE THE DECISION TO
FORM A WATER SERVICES CCO UNTIL THE PROPOSAL IS THOROUGHLY

INVESTIGATED.

WBOPDC's preferred option to comply with Government's Local Water
Done Well (LWDW) legislation is to join Tauranga City Council in a joint
Water Services Council Controlled Organization. We are opposed to this
for the following reasons:

1 There has been no due diligence done on this proposal. Ratepayers
will have to bail them out if it is a financial failure.

zTcc has 2.6 times the population of wBopDC and 2.4 times the
income so it will be the dominant partner.

3 WBOPDC claim that a larger organisation will provide economies of
scale. TCC is a much larger organisation than WBOPDC with 25 times
the population density but it has higher rates than us.

4 Tcc borrowings of $1.10 billion are 10 times bigger than wBopDC,s
borrowings of $115 million.

5 Tcc is one of New zealand's "most indebted councils". (s&p)

6 wBoPDC's high rates over recent years has allowed our water
infrastructure to be kept in good repair whereas TCC "faces significant
capex pressures due to its rapid population growth and historical
u nderi nvestment". (s&P)

7 TCC's interest bill as a percentage of operating revenues is over 12%.
WBOPDC's is less than 5%,

8 WBOPDC will lose 41o/o of its rates income and 27o/o of its total income
if this proposal goes ahead.

9 Council claims that efficiencies would build over time, but this has not
happened with Wellington Water, or Watercare, both of which are CCOs.

10 TCC gross debt is projected to exceed 3OOo/o of operating revenue
by fiscal 2025 without LWDW.(S&P) TCC desperately need a multi-council
CCO to prevent this happening.

() gt^i rvL o,nul - RqW Vtuya
E+o { /Vru^'bil*
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From the WBOPDC Website:
DRINKING WATER
We supply clean, safe drinking water to about 51 ,000 people across "

21,500 homes. We do this through a well-managed network of pipes that
serues three main areas.' Eastern, Central, and Western zones. Our
water comes from secure, deep, underground aquifers, which is pumped
directly to homes and businesses.
WASTE WATER
Although our treatment plants all operate in slightly different ways the
process generally remains the same and uses a Biological type of
treatment, meaning bugs or microorganisms are used instead of
chemicals fo produce a high standard treated water to the receiving
environment.
STORM WATER
We maintain, modify and extend the stormwater disposal and land
drainage sysfems to manage surface water run-off from all urbanrsed
catchments and to minimise flood damage.

So, what's not to like about that. Looks like WBOPDC Three Waters
infrastructure is in great shape. But Council claims that:

. Under the current rnadel, average hctusehald water charges are
prcjected fei exceed $#AA per cofi{tection annually cvef" the trcxt
"t0 years.

. With a multi-council model, tfiis drap.s fo $30()0 per eonnectiorr*a
31Yo reduction.

. Over 1A years, this cautci save eacfi hausehold approximately
$.400O-$5AA0 cotrlpared to staying on oLtr own.

The cost of maintaining WBOPDC water infrastructure has
increased by less than 20o/o over the last {0 years.Why does
Gouncil think it is going to increase by 200o/o in the next {0 years?

Note on three waters debt from TCC 2A24 Pre-election Review:
"Because the three waters activities have a higtt level of debt as a result
of investment in facilities ta support growth (such as the WaiEri Water
Treatment Plant and Te Maunga Wastewater Treatment Plant) the ratio
of debt-to-revenue for the three waters activities is 400%-500%. When

fhis is included in council's total debt and revenue, it constrains our
abilrty to borrow for other infrastructure projects needed across the city."

(sap) Tauranga City CouncilOutlook Revised To Negative Tauranga City CouncilOutlook Revised To
Negative On Higher Deficits And Debt
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LNOt"l D s?

Puka whakcrhoki k6rero

Feedback form
Western
Bcrg of Pl,entg
District CounciL

Y Ov(

T6 wd,hi

Age:
Note: We're o.sking peopLe's crge o.s this is o. decision
thq"t wiLl. impo"ct our District for deco.des crnd
different crge groups mog hove diflerent opinions.

o
o

o
o
o
o

Ptqce

Your detoil.s
Nqme:*

EmaiI crddress:*

Address (optioncrt):

9 crnd under

l0 to l9

20io29

30 to 39

4Oto 49

50 to 59

60 to 69

70 to79

80+

o
Do gou Live within the Western Bcrg of Ptenty

Gouncit boundcrrg?

O"o

District

{"."

Does Western Bag of Pl.entg District Councit provide
UoTdrinking wcrter qnd/or wastewater?

@"", O*o
* Compulsory fields

Privocg Act 2O2O:.This form ond the detoils of gour submission witt be pubLicl.g ovoil.o.bl.e c:'s port of the decision-moking process.
The informotion witl be heLd ctt Western Bog of Plentg District Councit, Heod Office, 1484 Comeron Rood, Tourongo.
Submitters hcrve the right to clccess dnd correct their personoL informotion.

,,t

Under the Government's Loco.L Woter Done
WeLL progromme, crll counciLs must consuLt
on the future of their wcrter service deliverg
modeL. WhiLe we don't hcrve cr choice obout
chcrnge, we do hcrve o. sog in sho.ping cr

modeL thcrt works best for our communitg.

Your feedbcrck heLps us understond whot
mcrtters most to Uou - from future woter
costs crnd frnoncicrL sustcrincrbiLitg, to
ensuring so.fe drinking woter crnd protecting
our environment. We'LL keep these priorities
ot the forefront, ensuring thcrt communitg
voices are reflected in ongoing discussions
crnd decision-moking.

(, a l*l
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What do gou think ctbout the options?

Ptecrse provide crng comments gou hove
on the two options we hcrve modetted.

I. Singl.e Council. Water Services CCO - A new,
sepo.ro.te Cou nciL ControLted Orgonisotion
(CCO) moncrges wo.ter services.

2. MuLti CounciI Water Services CCO
(Preferred Option) - A sho.red orgcrnisotion
with potentiol portners such o.s Tourongo Citg
Council crnd/or other counciLs.

(StopLe ong odditiono.L feedbcrck po.ges to this form)

(]"r,tNdtL's.U

1\

4-
\1 (\p

What motters most to gou?

Ptecrse tick up to five things that crre most important
to gou when considering the future of wcrter services.
We'LL keep these in mind crs we move forword, ensuring
thot communitg priorities, concerns, qnd vcrlues ctre
reflected in future discussions crnd decision-moking.
Whil"e the choice of model is set bg Government
requirements, Uour input wiLL help shope how we
qdvoccrte for our communitg crnd inftuence the detq.i[s
of how wcrter services ore monoged.

o Future wcrter costs ond investment -
Monoging the cost of wcrter services
ond securing infrcrstructure funding

o Fincrncicr[ sustcrincrbilitg - Choosing on option
thot meets Government rules ond qvoids future
finq.nciq[ risks.

o lnnovcrtion - Using new technologg to moke
wcrter services more efficient ond sustcrinoble.

c Consistent wqter service - Keeping or
improving service Levels for wclter, wqstewc,.ter,
o.nd stormwo.ter.

o Culturcrl input - Ensuring Tcrngcrto Whenucr
vement in wq.ter decisions.

Communitg inftuence - Residents hoving
ct strong voice in decision- moking.

o Growth ptcrnning - Preporing wo.ter services
for poputotion growth.

Q Ctimcrte resitience - Ensuring wo.ter services
ore prepored for cLimcrte chonge impocts
(e.g., heovg ro.infcrl.L ond drought).

o
Q ensuring safe drinking wqter - Meeting reguLotorg

sto.ndq.rds qnd protecting publ.ic hecrlth.

o

Environmentol benefits - lmproving the
environmentol impoct of wcrter services.

Strong governo9ce ond expert oversight -
Ensuring Woter Services ore weLL-monoged
crnd meet required stcrndcrrds.

Q oarr"r. (ptecrse specifg):

Woutd gou Like to specrk to Etected Members crbout gour submi ?

We witt be hotding hecrrings on 13 crnd l5 Mag 2025.

Q V"", I woutd tike to attend cr heoring
and present mg views.
(Plecrse ensure gou hove fiLl.ed in

Uour contoct detcrits over poge)

No, I do not wish to specrk crt a heoring.

Locol. Woter Done WelL - A proposoL to chonge the wcl'U woter services ore detivered 2

SUB ID 59
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L,l.{Dv,l

Puka whokohoki k6rero

Feedbcrck form

Your detcril.s

Ncrme:*

EmcriI oddress:"

Address (optioncrt):

Cu.'\' c,. i-(, vc1< SS

Western
Bcrg of Pl,entg
District CounciL

YOrrf

T6 wd,hi

Age:
Note: We're osking people's oge o-s this is cr decision
thcrt wiLL impoct our District for deco.des crnd
different o'ge groups mog hove different opinions.

9 crnd under 50 to 59

60 to 69

70lo79

80+30 to 39

40to 49

Do gou Live within the Western Bog of Pl.entg
District Council. boundcrrg?

Yes

Does Western Bog of Ptentg District Council. provide
gour drinking wcrter crnd/or wastewcter?

S "", O*o

Ptqce

o
o
o
o
o

6 O*o

9lO to

20to29

oI
o
o

* Compulsory fields

Privocg Act 2020: This form ond the detoits of gour submission wiLL be publictg ovoitobLe qs port of the decision-moking process.
The informotion wiLl. be held ot Western Bog of Ptentg District CounciL, Heod Office, 1484 Comeron Rood, Tourongo.
Submitters hove the right to occess ond correct their personoL informotion.

Under the Government's Locol Wcrter Done
WeLL progrcrmme, o.LL counciLs must consuLt
on the future of their wcrter service deliverg
model. WhiLe we don't hove cr choice crbout
cho.nge, we do hcrve cr sog in shcrping cr

modeL thot works best for our communitu.

Your feedbock helps us understond whcrt
motters most to Uou - from future wcrter
costs o.nd finoncioL sustcrincrbiLitg, to
ensuring scrfe drinking wo.ter ond protecting
our environment. We'LL keep these priorities
crt the forefront, ensuring tho.t communitg
voices crre reflected in ongoing discussions
ond decision-moking.

I Western Bog of Ptentg District Council I Te Kounihera o rohe moi i Ngd Kuri-o-Whorei ki Otomqrokou ki te Uru
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Whcrt do gou think crbout the options?

Please provide ctng somments gou hove
on the two options we hcrve model.l,ed.

l. Singte Councit Water Services CCO - A new,
sepo.ro.te CounciL Contro[Led Orgonisotion
(CCO) mq.noges wqter services.

2. Mul.ti Council Wcrter Services CCO
(Preferred Option) - A shcrred orgonisotion
with potentioL partners such crs Tourongo Citg
CounciI crnd/or other counci[s.

(Stcrple crng odditioncrL feedbq"ck pq.ges to this form)

pt + opho*:, A
,+tctke\ 'P<:Esz

(9 c.',l

k:

ib
\

/'a

ra

L
//

/e SC,c.r/CQ-

b, " 
oCe,r

/1c,/kal:>

s>CC( CQ.

C,.-\ O

bct,St'S

D/'o

/.,

br,*t

Whctt motters most to gou?

Plecrse tick up to frve things that are most importqnt
to gou when considering the future of wcrter services.
We'tL keep these in mind crs we move forwcrrd, ensuring
thcrt communitg priorities, concerns, o.nd vcrlues crre
reflected in future discussions o.nd decision-moking.
WhiLe the choice of model is set bg Government
requirements, Uour input wiLL heLp shope how we
crdvocote for our communitg crnd inftuence the detcril,s
of how wcrter services o-re monoged.

o Future w€rter costs and investment -
Monoging the cost of woter services
ond securing infro.structure funding

g Financial sustcrincrbititg - Choosing on option
thcrt meets Government ruLes ond o.voids future
finqncicr[ risks.

p lnnovcrtion - Using new technoLogg to moke
wcrter services more efficient ctnd sustcrincrbte.

o Consistent woter service - Keeping or
improving service leveLs for woter, wo.stewqter,
Clnd stormwcrter.

o Cul.turcrt input - Ensuring Tcrngcrtcr Whenucr
invoLvement in woter decisions.

o Communitg inftuence - Residents hoving
cr strong voice in decision- moking.

I Growth pl.ctnning - Preporing wqter services
for popuLotion growth.

F Ctimcrte resilience - Ensuring woter services
ore prepored for climo.te chonge impocts
(e.g., heovg ro.infq.LL ond drought).

o Environmental benefrts - lmproving the
environmentoI impoct of wcrter services.

v Ensuring safe drinking wqter - Meeting reguLcrtorg
stondo.rds ond protecting pubtic hecrLth.

o Strong governo,nce crnd expert oversight -
Ensuring Wcrter Services crre wetl-mo.noged
o.nd meet required stcrndqrds.

Q ou'r", {please specifg):

Woutd gou tike to specrk to Etected Members about gour submission?
We witt be hotding hecrrings on 13 crnd 15 Mag 2025.

Q V"., I wouLd tike to crttend o hearing
qnd present mg views.
(Pleo.se ensure gou hove fiLLed in
gour contcrct detoits over page)

{*ql 
do not wish to speak at o hecrring.

Locol Woter Done Wett - A propos(ll to chonge the wcl'u woter services ore deLivered 2

SUB ID 60
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+-

entDru D 6rt

Pukcr whakahoki k6rero

Feedbcrck form
Western
Bag of Pl.entg
District Councit

YOrrf

T6 wdhi

Age:
Note: We're osking people's qge os this is cr decision
thq.t wiLL impoct our District for deccrdes crnd
different qge groups mog hove different opinions.

Ptqce

Your detail.s
NCtme:*

EmaiI address:*

h,, .S,'n, son Q ecrnounoer

Q ro.ore

Q zo.oze

Q so.ose

{ooroon

@6.' O*o

6." O"o

Do gou Live within the Western Bcg of Ptentg
District Council boundcrrg?

o
o
o
o

50 to 59

60 to 69

70to79

80+

Address (optionctt):

Does Western Bag of Pl.entg District Council provide
gour drinking wcrter ond/or wastewcrter?

" Compulsory fields

Privocg Act 2020: This form ond the detoits of gour submission wiLL be pubticLg ovai[obLe Crs pcl'rt of the decision-moking process.
The informotion wil"t be hetd clt Western Bog of Ptentg District CounciL, Heod Office, 1484 Comeron Rood, Tourongo.
Submitters hcl.ve the right to occess clnd correct their personoL informotion.

Under the Government's Loccrl Wcrter Done
WeLL progromme, oLL counciLs must consuLt
on the future of their wcrter service deliverg
modeL. WhiLe we don't hcrve o- choice crbout
chcrnge, we do ho.ve cr scrg in shcrping ct

model thcrt works best for our communitg.

Your feedbcrck helps us understcrnd whcrt
mcrtters most to Uou - from future wclter
costs ond finoncicrl sustcrincrbiLitg, to
ensuring scrfe drinking wcrter crnd protecting
our environment. We'LL keep these priorities
crt the forefront, ensuring thcrt communitg
voices crre reflected in ongoing discussions
crnd decision-mcrking.

I WesternBogof PtentgDistrictCouncil lTeKouniheroorohemoi iNgoKuri-o-WhArei ki Otomdrokouki teUru
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Whcrt do gou think crbout the options?

Ptecrse provide ctng comments gou hcrve
on the two options we hq:'re modetl.ed.

l. Singl.e Council Water Services CCO - A new,
seporote CounciL Contro[Led Orgonisotion
(CCO) mcrnoges wcrter services.

2. Mul.ti Councit Water Services CCO
(Preferred Option) - A shqred orgoniso-tion
with potentioL portners such os Touro.ngo Citg
CounciL crnd/or other counciLs.

ft l'nutfi (.otrrra'l crc
&{,h^J tt M@te &rrJL

i'r 4eomS ,A +4da

Lv*t t, (rHct * ^y
Cpsr* .,q-" h,*.4J"I"t JAr{

ft^*oP"5a6).fuetar,
f {huvut ifr s r[t tp>,2,{-<,.*

,t" wgLa*,n h Y\qsf,"i4-"''Js

l*A^o.i P+t,+4[ tLrr.4
(\c,re 

^"\a\ 
ba rt te*r'na:

o{ TC:K len'{l A
&,to+ t l,r,"-- th]
C.'t,d/L.*[.r te

"rY - 
(<-,-o\ ,1"

'Ccc

Woutd gou Like to specrk to Elected Members about gour submission?
We witt be hotding hecrrings on 13 and 15 Mcrg 2025.

Yes, I would Like to ottend a heoring
ond present mg views.
(Pleose ensure gou hove fiLLed in
Uour contqct detq.i[s over poge)

o

LocoL Woter Done Wet[ - A proposol to chcrnge the wou woter services ore detivered 2

Whot motters most to gou?

Plecrse tick up to five things that are most importcrnt
to gou when considering the future of woter services.
We'LL keep these in mind crs we move forword, ensuring
thot communitg priorities, concerns, crnd vcrLues o.re
refLected in future discussions crnd decision-moking.
WhiLe the choice of model is set bg Government
requirements, gour input wiLt heLp shope how we
crdvocqte for our communitg crnd infLuence the detaiLs
of how woter services ore monoged.

@ futr." wqter costs crnd investment -
Monoging the cost of wqter services
ond securing infrcrstructure funding

dFincrncicrl sustaino.bititg - Choosing on option
tho't meets Government ruLes crnd crvoids future
frnoncio[ risks.

@ tnnouotion - Using new technologg to moke
wcrter services more efficient crnd sustcrinqbte.

o Consistent wo.ter service - Keeping or
improving service leveLs for wcrter, wcrstewo.ter,
o.nd stormwqter.

o Cuttural input - Ensuring Tcrngoto Whenuo.
invoLvement in wcrter decisions.

Q/Corrunitg infl.uence - Residents hoving
ct. strong voice in decision- moking.

Growth plcrnning - Preporing woter services
for popuLotion growth.

o Cl.imcrte resitience - Ensuring wqter services
ore prepored for climo.te chonge impocts
(e.g., heovg rcrinfcrl.L ond drought).

o Environmentcrl benefrts - lmproving the
environmentoL impact of woter services.

o Ensuring safe drinking wqter - Meeting reguLotorg
sto.ndo.rds and protecting pubLic heq.Lth.

$Sa.ong governcr.nce and expert oversight -
Ensuring Water Services o.re weLt-mo.noged
crnd meet required stq.ndq,rds.

Q o.n". (ptease specifg):

(Stq.pLe o.ng o.dditiono.L feedbqck pq.ges to this form)

No, I do not wish to specrk ot cr hecrring.

SUB ID 61
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ui 6).'

Pukcr whcrkahoki k6rero

Feedbcrck form

Your detcr.i[s

Ncrme:*

Emcrit address:*

Address (optionat):

Western
Bcrg of Pl.entg
District CounciL

YOrrf

T5 wd.hi

Age:
Note: We're osking people's o.ge os this is o decision
thot wiLL impoct our District for deco.des o.nd
different qge groups mog have different opinions.

o
o
o
o
o

Ptcrce

9 q.nd under

lO to l9

2Qt.o29

30 to 39

40to49

g
o
o
o

50 to 59

60 to 69

70to79

80+

Do gou Live within the Western Bcg of Ptentg
District Councit boundcrrg?

'Q v"" O*o
Does Western Bcrg of Pl.entg District Council. provide
gour drinking water ond/or wcrstewq.ter?

Qv"' @*o
* Compulsory fields

Privocg Act 2020: This form ond the detoiLs of gour submission wi[[ be publictg ovditobLe os port of the decision-moking process.
The informotion wiLl be held ot Western Bog of Plentg District CounciL, Heod Office, l4B4 Comeron Rood, Tourongo.
Submitters hove the right to o.ccess ond correct their persono[ informotion.

Under the Government's Loccrl Woter Done
WeLL progromme, crLL counciLs must consuLt
on the future of their wcrter service deliverg
model. WhiLe we don't hcrve cr choice crbout
chonge, we do hove ct sog in shoping cr

model thcrt works best for our communitg.

Your feedbock helps us understcrnd who.t
mqtters most to Vou - from future wcrter
costs ond finoncicrl sustoincrbiLitg, to
ensuring sofe drinking wcrter crnd protecting
our environment. We'LL keep these priorities
crt the forefront, ensuring thcrt communitg
voices ore reflected in ongoing discussions
crnd decision- mcrki ng.

'/r,*, * t"."'a

I WesternBogof PlentgDistrictCouncil lTeKouniheroorohemoi iNgaKuri-o-Whdrei ki Otomorcrkouki teUru
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Whot do gou think obout the options?

Please provide crng comments gou hcrve
on the two options we hcrve modetled.

l. Singte Council. Woter Services CCO - A new,
sepcrrqte Cou nciL ControLLed Orgonisotion
(CCO) mcrncrges wqter services.

2. MuLti Council. Water Services CCO
(Preferred Option) - A shcrred orgonisotion
with potentioL portners such os To"uro"ngo Citg
CounciL o.nd/or other counciLs.

(StopLe ong odditioncrl feedbock po.ges to this form)

Whcrt matters most to gou?

Pleose tick up to five things thcrt crre most important
to Uou when considering the future of wcrter services.
We'LL keep these in mind qs we move forword, ensuring
thcrt communitg priorities, concerns, ond voLues crre
reflected in future discussions crnd decision-moking.
WhiLe the choice of modeL is set bg Government
requirements, Vour input wiLL help shope how we
odvoco.te for our communitg crnd infLuence the detqiLs
of how wcrter services ore mono.ged.

o Future wqter costs crnd investment -
Moncrging the cost of wcrter services
ond securing infro.structure funding

o Financial sustcrincrbil.itg - Choosing on option
tho.t meets Government ruLes o.nd q"voids future
fincrncicrt risks.

o lnnovcrtion - Using new technologg to moke
woter services more etficient crnd susto.inq.ble.

o Consistent wcr.ter service - Keeping or
improving service Levets for wqter, wo.stewo.ter,
crnd stormwcrter.

o Culturcrl input - Ensuring Tongoto Whenucr
invoLvement in wo.ter decisions.

@ Gommunitg influence - Residents hoving
cr strong voice in decision- moking.

o Growth pl.crnning - Preporing wqter services
for poputotion growth.

o Ctimcrte resitience - Ensuring wo.ter services
ore prepored for cLimo.te chonge impocts
(e.g., heovg rcrinfcrtl. ond drought).

o Environmentcrt benefrts - lmproving the
environmentol impoct of woter services.

O Ensuring scrfe drinking wqter - Meeting reguLotorg
stq.ndcrrds ond protecting public heo.Lth.

@ Strong governonce ctnd expert oversight -
Ensuring Wcrter Services ore weLL-mcrnoged
crnd meet required sto.ndo.rds.

Q otn".lptease specifg):

e

co

roife-
rA"/-.-c) d-$rd.u{

IJ ,'-14d/ ,{O4sI Ia

Woutd gou Like to speak to El.ected Members crbout gour submission?
We wiLt be hotding hearings on 13 and l5 Mag 2025.

@ No, I do not wish to speo.k at a heoring.Yes, I would Like to crttend a hectring
crnd present mg views.
(Pleo.se ensure gou hove fiLLed in

Uour contoct deto.iLs over poge)

o

LocoL Woter Done Wetl - A proposdl to chqnge the wcrg woter services ore detivered 2

SUB ID 62
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_wDN lO L3
Pukcr whokahoki k6rero

Feedbcrck form
Western
Bctg of Pl.entg
District CounciL

YOrrf

T6 wdhi

Age:
Note: We're osking peop[e's crge crs this is o decision
thcrt wil.l impoct our District for deccrdes o.nd
different crge groups mog hove different opinions.

Plqce

Your detcril.s

Ncrme:*

Emq,iI oddress:*

t9har* dar//tt 50 to 59Q eonounoer

Q ro.ore

Q zoto ze

Q 9o.ose

@ooro o,

o
o
o
o

6O to 69

70to79

80+

Address (optionat):

Do gou Live within the Western Bog of Ptentg
District Councit boundcrrg?

dr"" O *o

Does Western Bag of Pl.entg District Council provide
gour drinking wqter crnd/or wcrstewcrter?

Qv", &
" Compulsory fields

Privocg Act 2020: This form ond the detoits of gour submission wiLl be pubLicl.g ovoil.abte os port of the decision-moking process.
The informotion wiLt be held ot Western Bog of Plentg District CounciL, Heod Office, l4B4 Comeron Rood, Tourongo.
Submitters hove the right to occess ond correct their personoL informotion.

Under the Government's LoccrL Wcrter Done
WeLL progromme, o.LL counciLs must consuLt
on the future of their wcrter service deLiverg
model. While we don't hcrve cr choice crbout
chcrnge, we do hcrve cr scrg in shcrping cr

model thot works best for our communitg.

Your feedbcrck helps us understcrnd whcrt
mo.tters most to Uou - from future wcrter
costs crnd fincrncicrl sustcrinobiLitg, to
ensuring sofe drinking wcrter ond protecting
our environment. We'LL keep these priorities
ot the forefront, ensuring thcrt communitg
voices ore refLected in ongoing discussions
crnd decision-moking.

I Western Bog of Ptenty District Council I Te Kounihero o rohe moi i Ngd. Kuri-o-Whdrei ki Otomorokou ki te Uru
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What do gou think obout the options?

Pteose provide ctng comments gou hqve
on the two options we hcrve modetted.

l. Singl,e Councit Water Services CCO - A new,
sepcrrcrte CounciI ControLLed Orgonisotion
(CCO) moncrges wcrter services.

2. Mutti Council, Wcrter Services CCO
(Preferred Option) - A shored orgonisotion
with potentioL portners such os Tourongo. Citg
CounciL ond/or other councits.

Yes, I would tike to attend o hectring
crnd present mg views.
(Pl"ecrse ensure gou hove fiLLed in

Uour contqct detcrits over pcrge)

(StcrpLe ong odditionoL feedback to this form)

Woul.d gou Like to specrk to Etected Members about gour submission?
We witt be hol,ding hecrrings on 13 crnd 15 Mcrg 2025.

Whot mqtters most to gou?

Pleose tick up to five things thcrt crre most importont
to gou when considering the future of wcrter services.
We'Lt keep these in mind o.s we move forword, ensuring
thcrt communitg priorities, concerns, o.nd vcrtues crre
reftected in future discussions o.nd decision-moking.
WhiLe the choice of modeL is set bg Government
requirements/ gour input witl help shcrpe how we
crdvoco.te for our communitg crnd infLuence the detoiLs
of how woter services ore monoged.

o Future wqter costs crnd investment -
Monoging the cost of wcrter services
ond securing infro.structure funding

o Financicrl sustcrincrbil.itg - Choosing on option
thot meets Government rutes crnd crvoids future
frncrncioL risks.

o lnnovcrtion - Using new technotogg to moke
woter services more efficient ond sustoino.ble.

o Consistent wcrter service - Keeping or
improving service tevels for wqter, wqstewcrter,
crnd stormwo.ter.

o Cutturcrl input - Ensuring Tongo.tcr Whenucr
invotvement in wo.ter decisions.

o Communitg inftuence - Residents hoving
cr strong voice in decision- moking.

o Growth pl.onning - Preporing wqter services
for poputotion growth.

o Ctimate resilience - Ensuring wo.ter services
ore prepored for climq.te chonge impo.cts
(e.g., heavg ro.infolL ond drought).

o Environmentcrl benefrts - lmproving the
environmentoL impoct of woter services:

2ao Ensuring safe drinking wqter - Meeting regulotorg
sto.ndords ond protecting public hecrlth.

o Strong governonce crnd expert oversight -
Ensuring Wcrter Services ore weLL-monoged
crnd meet required stcrndcrrds.

{orn.r rg ecrse specif g ):

h)n "

o No, I do not wish to speq.k ct a hecrring.

/ /nrnr /zr
ln:p/u&z/ /r'l

rt/pr
"4(l

Ku*

S7/az "'t' 
o ll -

o

LocoL Wcrter Done Welt - A proposcrl to chcrnge the wou woter services crre deLivered 2
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10 INFORMATION FOR RECEIPT  

11 RESOLUTION TO EXCLUDE THE PUBLIC    

Nil  
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